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ABSTRACT 

Today's education has developed very rapidly, also supported by technological developments which are 

increasing day by day. It is undeniable that people are competing with each other to gain knowledge 

wherever and whenever. Advances in technology are really very helpful in the educational process. With 

the development of technology, of course, this is not too bothered, because technology has solved this 

problem. Through technology, various social media appear that can support the learning process, both 

directly and distance and open learning. The purpose of this study is to determine the role of social media 

in supporting distance and open learning. The method used in this research is a quantitative research 

method with a research design in the form of a survey. The data in this study were obtained by filling out 

a questionnaire on the Google form link. The results of this study are that the role of social media in 

supporting distance and open learning plays a very important role. Because social media has a variety of 

applications that support distance and open learning. The conclusion from this study is that social media 

plays a very important role in supporting distance and open learning. Through social media, students can 

carry out online learning without having to be in the same place as the teacher so that they can study 

anytime and anywhere, because this is a hallmark of distance and open learning. The limitation in this 

study is that the researcher only conducted research at the school level. The researcher also hopes that 

further researchers will expand research to a higher level and the researcher also hopes that in the future 

other researchers will emerge who can develop this research and focus on one part of social media. 
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INTRODUCTION 

Technological advances in education offer many advantages in today's world of 

education (Scherer et al., 2019). Various applications were created to support the learning 

process. The development of technology is closely related to the development of education 

(Jin et al., 2019). Therefore, education today cannot develop without the intervention of 

technology. In the world of education, technology acts as a facilitator in the development 
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of education through online media (Mishra et al., 2020). Technology will make it possible 

to replace teachers in the future, as it will automate the learning process while providing 

assignments (Shafique et al., 2020). With the advancement of technology every day, 

schools can increase the effectiveness of learning by using various technologies as 

learning media. However, with the rapid development of this technology, it must also be 

able to keep up with the times. The world of education needs to make the best use of 

current technology through positive innovations (Wang et al., 2020). Of course, with 

technology, all work becomes easier and faster. In this case, schools are expected to be 

able to maximize the use of technology as a means of infrastructure and facilitator to 

improve the quality of existing teaching.  

The development of technology is increasingly modern, causing people to depend on 

technology. Technology is a basic need that is required for everyone (Rissman et al., 

2020). From young to old, from experts to ordinary people, they use technology in their 

daily activities (Ahmed et al., 2021). In addition to everyday life, technology also has its 

own place in the teaching and learning process in education (Kraus et al., 2018). Today's 

technology leads to a variety of online learning applications that are more creative, less 

monotonous and fun for students (Cakir et al., 2019). Global demands demand that the 

world of education always develop in accordance with the demands of current technology 

(Appio et al., 2019), especially to support the utilization of technology and develop the 

quality of education. These changing demands require the world of education to be 

innovative and creative in the delivery of learning content.  

One form of technological development is the emergence of social media 

(Moghanibashi-Mansourieh, 2020). Today social media is used by many people, from 

young to old no one uses social media. Social media is used not only as an online 

communication tool (Zimmerman et al., 2021), but also for other purposes, such as 

education (Tsao et al., 2021). This social media allows for remote or online interaction 

without having to meet in one place, allowing students to complete their distance learning 

(Farooq et al., 2020). Examples of distance learning through social media are the use of 

Zoom meetings, WhatsApp, YouTube and many others (Almarzooq et al., 2020). Distance 

and open learning from social media is very easy to implement and the advantage of using 

social media is that it can be accessed by users anywhere and anytime.  

Distance and open learning is learning that is carried out on the condition that 

teachers and students are not in the same room or separate and the implementation of 

learning is also carried out online (Chan et al., 2020). Under these circumstances, the role 

of social media is needed to facilitate long-distance communication between teachers and 

students. Social media serves as a link between teachers and students (Soleimani et al., 

2020). In addition, social media can also serve as a tool for distance and open learning 

activities (Verdoliva, 2020). Social media must be able to overcome students' problems in 

implementing distance and open learning, because social media is the only option to 

implement distance and open learning. So it can be said that distance and open learning is 

impossible without social media. 
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REVIEW OF LITERATUR 

Social Media 

Social media is an online dating tool for long-distance communication (Olteanu et 

al., 2019). It expands communication without the limitations of time and space. Social 

media combats the problem of limited human communication. With the help of these 

social media, anyone can communicate despite being separated by great distance or time, 

no matter the day or night (Lwin et al., 2020). Social media has a huge impact on life 

today. Social media allows anyone to meet people anywhere in the world. When a person 

uses social media well in their life, it creates a positive impact on them. On social media 

one can build relationships and connections with millions of people, but also take action 

and basically social media can expand friendships.  

Smart people are able to play the role of social media in their well-being, making it 

easier to learn anytime and anywhere, making it easier to create and submit assignments, 

making it easier for people to get information, finding too much information (Shareef et 

al., 2019). Anyone can be whatever they want to be. Social media adds a new vocabulary 

to one's life that is not only real but also unreal (Fawaz & Samaha, 2021). Social media 

will never have boundaries like the real world. A person can be different on social media 

in their life, both materially and in their own family. These are all positive effects of social 

media, but it all comes down to who is using it. Social media is just a communication 

medium that should be used wisely and appropriately.  

Distance and Open Learning 

Distance and open learning is an educational change aimed at those who are limited 

in terms of time and place in terms of achieving their education (Gill et al., 2019). 

Distance learning is a form of learning where teachers and students are not in the same 

place and in its implementation are involved with the help of supporting tools such as 

cellphones and other communication tools (Ranal et al., 2023). At the same time, open 

learning is a solution to learning problems related to time and place (Al Maarif et al., 

2023). This open distance learning reduces face-to-face teaching to a minimum. As a 

result, students also learn independently according to their own abilities, as teachers and 

students are separated (Maryati et al., 2022). This distance learning and open learning 

facilitates the work of students who live geographically far from the school and also 

reduces the school's transportation costs while they are learning at home (Tian et al., 

2020). This is an indication of regular changes in the education system. This open and 

distance learning was implemented during the Corona Pandemic that occurred yesterday 

in 2021  (Li et al., 2020). The solution is distance learning and open learning, so students 

can still learn when the system is used at home. Distance and open learning have both 

positive and negative effects on their implementation. However, this technology is the 

safest solution for remote use.  

Some previous researchers' views on the role of social media in supporting distance 

and open learning. First (Ramdani et al., 2021), He examined the study of the Potential 

Utilization of Tiktok Social Media as an Online Learning Internal Learning Media and 

obtained research results that prove that Tiktok can be an interesting and fun learning. The 
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use of the Tiktok application as a learning tool aims to help students and teachers in 

learning. Therefore, this study aims to show that Tiktok social media can be an alternative 

and interactive learning media in online learning. The method used is a literature study 

that analyzes fourteen articles on the development of TikTok as a learning medium. The 

results show that the use of TikTok social media as a learning tool can improve student 

performance and creativity in online learning. Students can freely express their creativity 

through Tiktok with various features, making Tiktok an effective learning tool to create 

interactive online learning. This study contributes to Tiktok social media as an interactive 

learning tool for e-learning teachers and students. Second (Hughes et al., 2019), She 

investigated the use of social media to support pedagogical learning on campus and 

conducted research showing that social media supports collaborative learning and makes it 

more effective by allowing students to engage in dialog or discussion remotely and 

participate without having to join the conversation in a specific geographical location. The 

use of social media enhances interaction by increasing students' flexibility and 

independence. In addition, they can share information, send files to other students more 

easily and quickly and establish effective communication.  

The purpose of this research is to examine the role of social media in supporting 

distance and open learning. It also explains how distance and open learning is 

implemented with the help of social media. With the help of social media, distance and 

open learning on social media should be strengthened and supported. In this case, social 

media actually supports distance learning and open learning because it is supported by the 

means of communication used in online learning. The benefits of social media have 

sparked the researcher's interest in the role of social media in supporting distance and open 

learning. Therefore, the researcher decided to investigate the role of social media in 

supporting distance and open learning.   

 

RESEARCH METHODOLOGY 

The method used in this research is quantitative method (Liang et al., 2019). This 

quantitative research method produces data in the form of numbers obtained by filling out 

questionnaires on Google Forms and given to students as research subjects (Heirendt et 

al., 2019). In addition, this quantitative method allows for systematic, planned, and 

structured research. This quantitative research method is widely used in research. This 

quantitative method is defined as the process of systematically and tangibly discovering a 

phenomenon by collecting data and then measuring and verifying its accuracy by filling 

out questionnaires and interviewing stakeholders (Baugh, 2001). This research is mostly 

done through statistical research where quantitative data is collected through research 

studies. This quantitative research method provides information that is truly accurate and 

realistic because the end result is in the form of numbers.  

 The type of research is a test whose purpose is to test the use of technology in 

distance and open learning (Yang et al., 2020). The researcher's data collection technique 

is to seek and collect factual and current information in the field. Data collection at the 

point of observation is a quantitative analysis technique for research data. In data analysis, 
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this is done by describing and describing the data collected without changing the source of 

the data obtained (Tian et al., 2020). The first step in this quantitative research is to find 

the root of the problem or formulate the problem, then conduct a literature review, 

formulate a hypothesis, determine the methodology to be used, determine the research 

instrument or tool, and conduct data analysis. and the last one ends. 

 

RESULT AND DISCUSSION 

Over time, due to technological developments, the learning process is constantly 

adjusting to various innovations in human life. As one of the factors that influence the 

quality of education, the ever-evolving technology has a significant impact on learning. 

One of the technologies that support learning is social media, especially for distance 

learning and open learning. This social media is an online interactive tool that can be used 

anywhere, anytime without any limitation. Social media removes the barriers of human 

communication in the real world. It allows people to communicate even when distance 

and time separate them. That is why distance learning and open social media are the most 

important keys to achieve this. One can take distance classes through Zoom, Google Meet, 

and WhatsApp without having to meet the teacher in person.  

The role of social media is very urgent in the implementation of distance learning, 

because social media allows teachers and students to communicate even though they are 

not in the same place, and it also facilitates the active interaction of students and teachers 

in its implementation because it is supported through social media applications 

specifically designed to implement distance and open learning. The use of social media 

becomes a solution for distance and open education and is recommended for use in 

distance and open education. Distance learning and open learning saves space and time 

because it can be done anywhere, anytime. However, there are some things that need to be 

considered, namely signal and internet connection because distance learning really needs 

both of these things. This distance course can win in terms of space and time, but 

financially it is still uncertain. The reason is that students have to spend money to buy 

packages online and even official schools need money for school transportation.   

The use of social media to support distance and open learning is highly 

recommended. There are many social media that support distance and open learning. A lot 

can be captured on social networks, on social networks you can also get information faster 

and more precisely, even if the event takes place in another city, but it also arrives quickly 

due to the influence of social networks. You can learn from anything on social media, 

such as YouTube. One can independently access the learning materials provided in a way 

that also supports distance and open learning that is done independently and without 

teacher guidance. With this distance and open learning, since students and teachers are in 

different places, more students are suitable for self-learning. And it is expected that 

teachers are able to master social media as a medium to support distance and open 

learning. 

There are many opportunities and challenges in using social media in the world of 

distance and open learning.  The opportunities obtained can be in the form of breadth for 
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time and implementation of learning, facilitating distance and open learning and making it 

easier for students to get information, while also minimizing the cost of student 

transformation. It also creates independent learners because they are able to learn the 

material themselves and remove the limitations that occur in the real world. While the 

challenges that must be faced in using social media in distance and open learning are, first, 

students must have a cellphone as a communication tool, second, students must set aside a 

little money to buy an internet package because most social media applications require 

internet access. Third, the signal, it is feared that areas located far from the city do not 

have internet access so it is difficult to carry out the learning process remotely and openly. 

In addition, distance and open learning using social media is not directly supervised by the 

teacher, so students become less focused on receiving material and fear that students are 

not serious in learning. 

Figure 1: Opportunity score for the role of social media in supporting open and 

distance learning 

ASPECT 

Opportunities for the role of social media in supporting open and distance learning 

Agree Disagree 

70 30 

Based on Figure 1 above, it can be concluded that the potential role of social media 

in supporting distance and open learning offers great opportunities for students. Most 

respondents gave positive answers and reactions to the possible role of social media in 

supporting distance and open learning to encourage the development of the quality of 

distance and open learning. The results of the survey conducted as part of the survey also 

show that social media is very important in distance and open learning. One of the main 

advantages of the social media intelligence model is that it offers a variety of applications 

that can be easily and quickly communicated and used as learning media to support 

distance and open learning processes.    

Figure 2: Social media role challenge score in supporting open and distance learning 

ASPECT 

Opportunities for the role of social media in supporting open and distance learning 

Agree Disagree 

70 30 

Based on the results of the research completed with a questionnaire containing 

statements from student respondents, it can be concluded that the role of social media in 

supporting distance learning faces several challenges. These challenges can be in the form 

of challenges in the implementation of distance learning which can be limited by the 

network and requires the use of packages. The internal challenge of the students is also 

whether they are serious in carrying out the learning, since they are not under the direct 

protection of the teacher. However, the utilization of technology in distance and open 

learning offers many advantages that can facilitate the process of distance and open 

learning, especially for people who have limited space and time to carry out face-to-face 

learning.  
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At this stage of the research, the researcher did not contact the school directly to 

conduct the research, but instead shared a survey link created with Google Forms. The 

questionnaire contains statements that are given five answers, namely strongly agree, 

agree, undecided, disagree and strongly disagree. then students choose one of the multiple 

choices. The purpose of sharing the survey was to provide relevant and up-to-date 

information about the researcher's study on the role of social media in supporting distance 

and open learning. The knowledge test was conducted by filling out a questionnaire with 

google form. The survey contained 15 statements, including statements about the role of 

social media in supporting distance and open learning. The results of filling out the 

questionnaire against the statements that the researcher prepared provided the following 

information: 

NO Statement SS S RR TS STS 

1 I feel the role of social media can be 

helpful in distance and open learning  

60% 40%    

2 I feel that social media has a positive 

impact on distance and open learning 

33,3% 50% 16,7%   

3 I feel that social media can facilitate 

the process of distance and open 

learning 

70% 30%    

4 I feel that social media can support 

distance and open learning. 

66.6% 33.3%    

5 I think that the development of social 

media should be followed by every 

educational institution. 

55% 45%    

6 I feel that social media can make it 

easier to understand open and 

distance learning. 

50% 50%    

7 I think social media is very suitable 

to be applied in distance and open 

learning. 

70% 30%    

8 I think that with social media the 

distance and open learning process 

will run more effectively. 

50% 50%    

9 I think social media as a 

transformation in distance and open 

learning has an interest in each other. 

50% 50%    

10 I feel that with social media 

information is quickly obtained. 

60,7% 39,3%    

11 I feel that with social media the 

organizing process becomes easier. 

60 % 40 %    

12 I feel that every learner should be 

able to master social media because 

social media has many benefits in its 

use. 

50% 50%    

13 I feel that the open and distance 

learning process will improve if 

66,7% 33,3%    
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social media is used. 

14 I feel that social media can change 

the way students learn. 

50% 50%    

15 I think the use of social media in 

distance and open learning does not 

consume a lot of time. 

33,3% 50% 16,7%   

Figure 1: Table of questionnaire filling by students 

Description: 

SS = Strongly Agree 

S = Agree 

RR = Undecided 

TS = Disagree  

STS = Strongly Disagree 

The table above is data obtained from filling out a questionnaire containing 

statements filled in by students. The statements consist of 15 statements relating to the role 

of social media in supporting distance and open learning. The assessment stage consists of 

5 categories, namely strongly agree, disagree, undecided, disagree, and strongly disagree. 

The highest assessment result is 70% with a strongly agree category related to the 

statement "I feel that social media can facilitate the distance and open learning process". 

The second highest assessment result is 66.7% with the same category, namely strongly 

agreeing regarding the statement "I feel that the distance and open learning process will 

improve if social media is used" and also the statement "I feel that social media can 

support distance and open learning". From the results of filling out the questionnaire, it 

can be concluded that on average students give a positive response to the role of social 

media in supporting distance and open learning. 

 

CONCLUSION  

Based on the research results supporting the role of social media in distance and 

open learning, it can be concluded that social media influences and plays an important role 

in distance and open learning. Students believe that social media can support distance 

learning and open learning. Students also believe that the presence of social media 

provides convenience and opportunities for students to complete tasks and gather 

information. The existence of social media brings many opportunities for distance and 

open learning. Students become more accustomed to independent learning, time is used 

efficiently, and tasks are completed quickly. When you learn how to use social media, it 

aims to be one of the resources that students can use to develop their learning skills and 

experiences in a flexible and interactive way. In addition, this remote and open learning 

minimizes transportation costs and other training costs. There are some challenges when 

using social media in open and distance learning, especially the internet. Open and 

distance learning relies heavily on the internet, so there are concerns that open and 

distance learning will be difficult to implement in signal-prone areas. Schools should 

carefully consider the potential risks and benefits of using technology and take steps to 

ensure that it is used ethically and responsibly as part of the educational transformation in 
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open and distance learning. There are many things that can be taken from social media, 

including information from learning materials. Everything in this world has its good and 

bad points. Social media is one of them and is behind the criticism from people who think 

it is bad. But on the other hand, there is a lot of information about social networking that 

can be used as learning and knowledge. Looking further, social media can even 

outperform books as a source of information. 
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