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RECTOR PREFACE
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Swiss German University (SGU) as one of the higher educations in
Indonesia sees that human capital is critical in today’s volatile and
fast-paced business environment. There is no other way except
ADAPT! Those who do not adapt will be in a big trouble. The more
rapild the changes pace, the more dangerous the impacts of
stubbornly taking the old ways and old perspectives. SGU supports
thoroughly to the transformation in order to meet the competency
needs of Industry 4.0.

Together with Multimedia Nusantara University and Pelita Harapan University, SGU conducts the
ond International Conference on Global Innovation and Trend in Economy (InCoGITE) 2020 with
a special theme, entitled “Global Business Sustainability in New Normal Era: Challenges and
Opportunities in Pandemic Covid-19”. This great conference also shares the joy and enthusiasm as
Swiss German University (SGU) has been established for 20 years this year. SGU commits to
striving for quality education. One of the commitments is organizing international conference for
scholars, academicians, experts from industry, researcher, and government.

Last September 2020, SGU just organized its annual event, the International Conference on
Innovation, Entrepreneurship and Technology — ICONIET to give a platform for researchers,
practitioners, government officials to present and discuss their works in which it consisted of
ICONETSI that focused on Engineering, Information Technology for fostering the sustainable
industry and society and furthermore, the INCOGITE, which is also part of ICONIET, that focused
on various scientific disciplines of social science from Finance, Accounting, Investment,
Marketing, Tourism, IT & Operation, Communication in Business, Strategic Management, and
Human Resource that synergize one another in innovation and economy.

This year, the InCoGITE 2020 is conducted in the midst of pandemic Covid-19 and hence, will be
fully virtual using video conferencing. I'd like to take this opportunity to welcome all honourable
guests, speakers, presenters and participants, who have come not only from Indonesia, but also
from different countries such as Thailand, Jordania, Algeria, India, Malaysia, Singapore, and
Switzerland.

I'd like to personally thank the Committee of InCoGITE 2020, including the committee of
ICONETSI 2020, who have put their utmost efforts into organizing this event. I wish to express my
gratitude to the Ministry of Research, Technology and BRIN and also PT. Telekomunikasi
Indonesia International (TELIN) for their continuous support to our research. I would also like to
thank SGU's University partners, the South Westphalia University of Applied Sciences and the
University of Applied Sciences Jena in Germany, as well as the International Management Institute
(IMI) in Switzerland.

We do hope that the conference will be beneficial and mind-opening for all participating parties.
Let us use this event to exchange ideas and extend our networking virtually to give our contribution

to the achievement of empowering globally.

Respectfully yours,

Dr.rer.-nat. Filiana Santoso
Rector of Swiss German University (SGU)
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Dear honorable participants,

Perhaps in our less than normal situation, allow me to welcome you
all in this timely-held the 2nd International Conference on Global
Innovation and Trend in Economy (INCOGITE) hosted by Swiss
German University, Universitas Multimedia Nusantara, and Pelita

Harapan University and co hosted by IPMI International Business
School. This year, INCOGITE will present a theme, entitled “Global

Business Sustainability in New Normal Era: Challenges & Opportunities in Pandemic Covid-19”.

In the old normal, the Conference's theme sounds standard, which is about "innovation and
sustainability in the digital age". But in the new normal, it gets a stronger meaning. It echos the
slogan "Innovate or Die". For sure, businesses have to be innovative and sustainable in the
pandemic digital age, and still true beyond it.

While we are very sad to see that many businesses could not stand the effect of the Covid-19
pandemics, and were forced to lay off many of their employees, we also see some businesses are
blossoming and growing. These include those in the fields of telecommunications, pharmacies and
medical support equipments, and not least e- commerce. Online education, need of medicines and
vitamins, and many other daily items spurs the selected lucky businesses.

Need in greater amount of masks, antivirus gears also promote many innovations and businesses.
Implementation of health protocols that restricts people's mobility has made e-commerce grow
exponentially. So, it's clear that the pandemics, despite its devastating effects, has opened greater
opportunities to digital businesses.

In this perspective, I believe the participants are given a lot of lessons learned from the pandemics,
and to dig deeper into the opportunities of innovation. I trust you that quarantine time has given
you more time to explore new insights for making new initiatives based on innovation and digital
technologies.

Finally, enjoy the Conference, and stay safe and well.

Dr. Ninok Leksono MA
Rector of Universitas Multimedia Nusantara
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The Covid-19 pandemic is still raging at the end of October 2020,
with the US leading with the number of total cases of over 9 million,
followed by India with over 8 million, and Brazil with over 5 million
cases. The needs for multidimensional solutions amidst the
pandemic are deeply felt, including solutions in health care,
economics, business, and education.

The 2nd International Conference on Global Innovation and Trends

in Economy (InCoGITE) takes place on November 5, 2020, as many European countries go into a
second lockdown bracing for surging positive infection cases during winter. Appropriately, we
chose the theme: “Global Business in New Normal Era: Challenges and Opportunities in Pandemic
Covid-19” for the conference this year. We are grateful that more than 100 papers have been
submitted to InCoGITE 2020, and around 80 papers are accepted to be presented in the online
conference. We are thankful that the 2nd InCoGITE 2020, organized by Swiss German University
(SGU), Universitas Multimedia Nusantara (UMN), and Universitas Pelita Harapan (UPH),
remains to be an event to discuss many innovation and trends, that could be useful for invigorating
the economy during the pandemic and in the post-pandemic future.

With this, we welcome all authors and presenters to InCoGITE 2020 and wish you all many fruitful
discussions and potential collaborations.

Dr. (Hon.) Jonathan L. Parapak, M.Eng.Sc.
Rector - Universitas Pelita Harapan
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First of all, on behalf of the Directorate of Research and Community
Service of Swiss German University (SGU), I'd like to welcome all
speakers and participants to our third International Conference on
Innovation, Entrepreneurships and Technology (ICONIET) 2020.
This year the ICONIET event is held in conjunction with the 20th
Anniversary of the Swiss German University (SGU). These two
events show that SGU is reaching its maturity as a University that
will consistently contribute to the advancement of science and

technology through education, research and community service as the three pillars of Higher
Education in Indonesia. The ICONIET 2020 is strong evidence of SGU continuing its involvement
in the scientific community by facilitating the dissemination of research through a conference with
a high standard of publication. This year's event has become even more special taking into
consideration the challenges faced by all of us due to the worldwide outbreak of the Covid-19
disease.

The ICONIET 2020 is the umbrella of two other conferences that will be held separately,
ICONETSI (The International Conference on Engineering and Information Technology for
Sustainable Industry) and INCOGITE (International Conference on Global Innovation and Trend
in Economy). The two conferences will be held on September 28th and 29th 2020 and November
5th 2020, respectively. The separation of ICONIET into different conferences with more
specialized areas is an effort of SGU in strengthening its position in promoting good scientific
tradition. In the near future, we are planning to have more conferences in other disciplines
representing different research centres within the SGU Directorate of Research and Community
Service.

I also like to take this opportunity to thank all committee members, staffs and lecturers, SGU
management and the Board of Patronage for their support so that this year the ICONIET event is a
successful one.

I wish you all an enjoyable and fruitful conference.

Warmest Regards,

Kholis A. Audah, Ph.D
Director of Research and Community Service
Swiss German University
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International Conference on Global Innovation and Trends in
Economy (INCOGITE) for the second time is held in November 5,
2020. The theme 1s Global Business in New Normal Era: Challenges
& Opportunities in Pandemic COVID-19.

Since the pandemic of Covid-19, many aspects of our life had changed.
We now have a new normal in our life, whether it is in economigc, in
working, in our social life, etc. The New Normal Era should introduce
to us challenges, and also opportunities. The challenges can be found anywhere in all of our aspects
of lives. But opportunities will need effort to find them. Especially in this new era, every one would
need to seek the power of information and communication technology (ICT) to lead their business.
Even the small and medium enterprises will need the help of ICT to do their business. When the
physical interaction is limited because of physical distancing, then online transactions will replace
the direct transactions.

We are the Steering Committee of INCOGITE 2020 start working for the preparation on this event
since 2019. We realized that many changes had been happened in this year. It was due to the
Pandemic of Covid-19. And the pandemic boost the Digital Transformation, so that there will be
many Disruptive Technologies arise. This is including the widespread of the Financial Technology.

All of the changes, demand for the innovations in every organization. These innovations not only
needed in local setting, but also in global setting. Where there is no innovation in an organization,
there will be the end of the organization. No matter the organization is from local or global
situations.

And in the fast changing environment, every second could lead to a new trend. We are racing with
the trends. If we are not racing with the trends, then we will be left behind, meaning we lose our
context of our present. Maybe we become out-of-date in the middle of the date. That's why we need
to drive the waves of new trends.

We would like to thanks to the Organizing Committee who had been worked hard since last year.
And also many thanks to the keynote speakers, and to all of the authors who had tried their best in

preparing their papers.

We hope that this event would long lasting to the future years.

Dr. Ir. P.M. Winarno, M.Kom.
Director of Research and Community Outreach
Universitas Multimedia Nusantara
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The Covid-19 pandemic has claimed more than 1.2 million lives as
we approach the end of 2020. The complexity of deciding between
policies that emphasize public health or economic activities have
haunted many governments and nations. Many businesses,
industries, and education processes are being forced to accept the
new normal. Thus, the theme of the 2nd International Conference on
Global Innovation and Trends in Economy (InCoGITE) cannot be

more fitting: “Global Business in New Normal Era: Challenges and Opportunities in Pandemic
Covid-19.”

A crisis often opens possibilities for unprecedented growth and innovations. “Never let a good
crisis go to waste,” said Churchill. A pandemic gives us no choice than to innovate and look for
solutions beyond our usual horizon. We are hopetful that the 2nd InCoGITE 2020 would trigger
many fruitful discussions and exchanges from academics, experts, and researchers for innovative
solutions in the post-pandemic world.

Some businesses and industries may suffer an uncompromising blow during the pandemic. In their
stead, new ways of doing businesses and new industries may come alive. We pray that the
conference may contribute to the process.

Dr.-Ing. Ihan Martoyo S.T., M.Sc., M.T.S
Chair

Center for Research and Community Development
Universitas Pelita Harapan
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Dear respected authors, presenters and participants,

It 1s our pleasure to welcome you to the International Conference on
Innovation, Entrepreneurship, and Technology (ICONIET) 2020, in
Tangerang, Indonesia. Congratulate and thank you on your
contribution to ICONIET 2020. This year's ICONIET is the 3rd
ICONIET that has been organized. The first one was held in 2015
with the theme related to ASEAN Economic Community while the
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second one was held in 2018 with the theme of "Achieving Sustainable Development Goals through
Innovation, Entrepreneurship and Technology". This year's ICONIET is special for Swiss German
University (SGU) due to it is in line with SGU 20 years anniversary. This year theme 1is
"Transforming digitally, empowering globally". ICONIET is an international conference held by
SGU in collaboration with institutions, professional associations, industries and partner
universities. Due to the pandemic of Covid-19, this year's ICONIET is organized virtually.

In the current year program, ICONIET consists of two different conferences which are 2nd
International Conference on Global Innovation and Trends in Economy (INCOGITE) and 1st

International Conference on Engineering and Information Technology for Sustainable Industry
(ICONETSI).

INCOGITE 1is held on 5 November 2020 and has taken the theme of "Global Business in New
Normal era: Challenges & Opportunities in Pandemic COVID-19". ICONETSI was held on 28-29
September 2020 with the theme of "Empowering Digital Transformation for Global
Sustainability”. INCOGITE topics are more to the field of business, tourism, finance and other
social science field, while ICONETSI is more to the field of engineering, information technology,
and sustainable energy and environment.

The conference aims to bring academic scientists, engineers, industry researchers together to
exchange and share virtually their experiences and research results about most aspects of
engineering, science and social research, and discuss the practical challenges encountered and the
solutions adopted. I would also like to gratefully acknowledge the significant contributions made
by the co-sponsoring organizations to conduct this conference. I hope this conference will motivate
all of us to make a positive impact and to achieve a better and more sustainable future as we
dedicate ourselves in creating innovation, entrepreneurship and technology.

Finally, I wish you a wonderful and fruitful time at the conference.

Best regards,

Dr. Maulahikmah Galinium, S.Kom, M.Sc
Chairman of ICONIET 2020 Organizing Committee
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It i1s my pleasure to welcome all respected authors, presenters and
participants to the 2nd International Conference on Global Innovation and
Trend in Economy (INCOGITE) hosted by Swiss German University,
Multimedia Nusantara University, and Pelita Harapan University and co
hosted by IPMI International Bussiness School. This year, INCOGITE will
present a theme, entitled “Global Business Sustainability in New Normal
Era: Challenges & Opportunities in Pandemic Covid-19”. INCOGITE 2020
accommodates various scientific disciplines of social sciences from
Finance, Accounting, Investment, Marketing, Tourism, IT & Operation,

Communication in Business, Strategic Management, and Human Resource that synergize one another in
innovation and economy.

2nd INCOGITE is held in conjunction with ICONIET 2020, which is this year special for Swiss German
University (SGU) as it is in line with SGU’s 20-year anniversary. This year’s theme is "Transforming digitally,
empowering globally".

In addition to the contributed papers, internationally well-known experts are also invited to deliver keynote
and plenary speeches at INCOGITE 2020. We are honored to have the distinguished keynote speakers: Prof.
Bambang PS Brodjonegoro, Ph.D, Minister of Research and Technology — Head of BRIN, and also Dr
Sukardi Silalahi, President Director PT TELIN. We also invite prominent speakers representing each
disciplines of this conference which are Prof Theodore Benetantos from IMI International Management
Institute Switzerland, Prof Ang Peng Hwa from Nanyang Technological University Singapore, Prof Dr
Nunuy Nur Afiah, MS, Ak from Padjajaran University, Viverita PhD from University of Indonesia, Dr
Komang Aryasa, ST, M Eng — Head of Big Data, IoT & Research PT Telkom Indonesia and Mr Ginto
Hutagalung from Hotel Human Resources Managers Association (HHRMA).

In this 2nd INCOGITE 2020, We received 104 papers submission from Thailand, Jordania, Algeria, India,
Malaysia, Swiss, Singapore and Indonesia, each submission is double blind review by experts in each
disciplines including international reviewers from several countries. We also conduct plagiarism check to
ensure the quality of all accepted papers, and finally we decided to accept 81 papers to be presented in this
conference.

All accepted and presented full papers at INCOGITE 2020 are submitted for publication in the AJRI
International Conference Proceeding Series (ISSN; 2686-0384, p-ISSN; 2685-9106) published by Asosiasi
Dosen Indonesia (ADI) and selected papers will be published in several International reputable Scopus
indexed journal and also several National reputable Sinta indexed journal.

I would like to express my highest appreciation to all committees, moderators, volunteers which without
their contribution, of course, this conference would not have gone well. Last but not the least, I would also
like to thank the sponsors who have supported this conference, including IMI Switzerland, PT Telkom
Indonesia and PT Cigna Insurance. Hopefully this INCOGITE conference can make a positive contribution
to academic development and research in Indonesia. Thank you

Warm Regards,

Dr. Antonius Siahaan, SE, Ak, MM, CA
INCOGITE 2020 CHAIRMAN
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KEYNOTE SPEAKER

Prof. Bambang Permadi Soemantri Brodjonegoro, Ph.D
Minister of Research and Technology - The National Research and Innovation Agency
of the Republic of Indonesia

Prof. Bambang Permadi Soemantri Brodjonegoro, Ph.D is the
Minister of Research and Technology and Head of the National
Research and Innovation Agency of the Republic of Indonesia.
Previously, he was the Minister of National Development Planning
of the Republic of Indonesia from 2016 to 2019 and also the Minister
of Finance from 2014 until 2016. He has also worked in various roles
in the Ministry of Finance. The opportunities to contribute as the
Minister of Research and Technology, Minister of National
Development Planning, and Minister of Finance have established
Prof. Brodjonegoro's career in integrating Indonesia’s research,
technology, innovation, development planning, financing,

and economic stabilization. Prof. Brodjonegoro earned his Ph.D in Urban and Regional Planning
from the University of Illinois at Urbana—Champaign, United States in 1997. Afterward, he started

his academic career as a lecturer in Universitas Indonesia and became Dean of the faculty of
economics, Universitas Indonesia from 2005 to 2009. His research mostly focuses on Economics.
He has also been actively involved in various local and international organizations and Indonesian
companies, including being the director-general of the Islamic Research and Training Institute
(IRTI), Islamic Development Bank Group, Jeddah, The Kingdom of Saudi Arabia in 2010. He was
also awarded several honor and awards, including Bintang Maha Putra Utama from President of
Indonesia and Bintang Bhayangkara Utama from the Indonesian National Police.
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KEYNOTE SPEAKER

Dr. Ir. Sukardi Silalahi, MBA

Chief Executive Officer of PT. Telekomunikasi Indonesia Internasional

Telin in Managing Business in the
New Normal Towards Digital Transformation

Abstract

The Covid-19 pandemic forced some countries applied the
lockdowns and created global recession of 2020. COVID-19 Crisis
has revised the Indonesia’s GDP growth plan from 5.3% to -0.7%
(Bloomberg, 2020) due to the recent consumer behaviours. The
COVID-19 pandemic have also created a highly uncertain outlook for
the labour market and drive the digital acceleration. Thus, both big
and small businesses are forced to change their behaviour to survive
this situation.

Telin implemented 7 strategic guidance to compete in digital

transformation. First, define the purpose of Telin that is to be beneficial for Indonesia and the
world as Telkom Global Business arm and maximizing stakeholders' value via unlocking
international opportunities & delivering best customer experience. The second is, transforming
into market driven company, digital connectivity and digital platform represent significant growth;
Telco Wholesale can reshape product portfolios to digital enablement and ramp up several
monetization strategies. Next, strengthening Telin’s capabilities in various fields, such as
infrastructure, product, service, global office, and global talent. The forth is, providing
Best-in-Class Digital Connectivity, followed by transforming towards Global Digital Hub through
Digital Service, Digital Platform, and Digital Connectivity. Then, improving business and
technology competency also changing mindset and personal behaviour to reach Digital Capability
Readiness.

All aspects demanded to work together in sync to deliver the best results for the Company and to
ensure the customer experience is maintained properly.

Short Biography

Dr. Sukardi graduated from Institute Technologi Bandung holding bachelor of Civil Engineering
on 1989. He took Master Business Administration Program degree on 2016 at Universitas Gadjah
Mada, Jakarta. His careers at PT. Telekomunikasi Indonesia as Director Consumer and having an
appreciations as Tanda Kehormatan Satyalancana Pembangunan from President of the Republic of
Indonesia. On 2017, he 1s appointed as President Commisioner at PT. Sigma Cipta Caraka (Telkom
Sigma). Within 2018, Mr. Sukardi had a position as Presiden Commisoner at PT. Infrastruktur
Telekomunikasi Indonesia (Telkom Infra). He awarded as Excellence in Customer Experience for
Online in Telecommunications Services from Frost & Sullivan. On 2019, He continues study Doctor
of Management at Science Doctoral Program From Universitas Padjajaran, Bandung. Mr. Sukardi
also as Lecturer International Marketing Management at Swiss German University.
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INVITED SPEAKER

Prof. Theodore Benetatos

CEO & Academic Dean of International Management Institute
IMI, Switzerland

Short Biography

Prof. Theodore graduated from Tecnological Institute of Schoole in
Patras/Greece and holding Bachelor of Science (Hons) Tourism
Business Administration in 1994. On 1996, He continue studied at
The University, of Birmingham-UK Center for Urban and Regional
Studies hoding Master in Social Science in Tourism Policy, Planning
and Management. In 1997, Prof. Theodore took Master in Business
Administration — Marketing Major at ALBA — Athens Laboratory of
Business Administration Greece AMBA Accredited MBA.

Mr. Theodore took his Doctoral Degree Phd. With Research Topic: The Social Dimension of
Sustainable Tourism Planning and Development in Insular Environment at Panteon University of
Social and Political Science — Athens/Greece School of Sociology, Sector of Neo Hellenic Society.
He worked experience previous in Industry as Assistant Marketing Manager until General
Manager in 2002 — 2005. On Education experiences, Mr. Benetatos as visiting Lecture in Strategic
Management at KDU University College, Malaysia, Kuala Lumpur & Penang Campus on 20009.
Afterwards, He also appointed as MBA Program Leadr at International Hotel Management
Institute, Switzerland in 2009 — 2011. On 2011 until present he hold the Postgraduate Programs
Leader at International Hotel Management Institute Switzerland.
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INVITED SPEAKER

Prof. Ang Peng Hwa

Wee Kim Wee School of Communication and Information, Nanyang Technological
University, Singapore

Abstract

Until the pandemic came along, marketing communication was on
the ascendant. Public relations was on the wane, especially as
communication was going digital. When the pandemic struck,
however, CEOs suddenly knew that they needed internal
communication to inform the staff, update them about
developments, and hold the morale. Externally, companies needed
to market themselves without doing hard selling because that was
not the right message. Also, the move to digital accelerated, which
meant that traditional media were even more neglected. Instead,
social media, influencers, e-commerce and other digital
communication were being used more.

The move means that communication is no longer just about marketing but brand building. The
CMO (chief marketing officer) is now likely to be the CMCO (chief marketing and communication
officer) will be more likely to come from the communication department but also oversee
marketing.

Short Biography

Ang Peng Hwa is Professor at the Wee Kim Wee School of Communication and Information,
Nanyang Technological University, Singapore. He is of the International Communication
Association since June 2016. His research interests lie in media law and policy and he has
consulted on the subject for the governments of Singapore, Thailand and Bhutan.

He is the author of Ordering Chaos: Regulating the Internet (Thomson, 2005), which argues that
the internet can be, is being and should be regulated. He was a member of 40-strong Working
Group on Internet Governance that was appointed by then UN Secretary-General Kofi Annan to
prepare a report for the 2005 World Summit on the Information Society. Most recently, he spent a
year on sabbatical in Ahmedabad, India, to help start the doctoral-equivalent programme at the
Mudra Institute of Communication, Ahmedabad

A lawyer by training, he worked as a journalist before going on to pursue a Master’s in
communication management at the University of Southern California and a Ph.D. in the mass
media at Michigan State University.

In 2000, he was awarded a Fulbright fellowship at Harvard University; in 2001, he was a visiting
scholar at Oxford University. Ang recently stepped down as chairman of the regional non-profit
media organisation Asian Media Information and Communication Centre (AMIC) and is one of the
two vice-presidents of the Consumers’ Association of Singapore (CASE), and legal advisor to the
Advertising Standards Authority of Singapore (ASAS).




MNINCEGEITE

International Conference on Global Innovation and
Trend in Economy 2020

INVITED SPEAKER

Prof. Dr. Nunuy Nur Afiah, S.E., M.Si, Ak, CA

Center for Accounting Studies of Universitas Padjadjaran

Accounting and Sustainability

Abstract

The major challenge of the twenty-first century is the long-term
viability of modern civilization. Does society have a capacity to
endure? In the era of globalization, the negative consequences of
business are getting stronger (Levy & Kaplan, 2008). The wider
reach of businesses had causes transnational problems in social and
environmental dimensions, such as: social pressure, uneven
development, global warming, environmental problems, corruption,
poverty, human rights violations, and cooperation with repressive
regimes (Scherer & Palazzo, 2008). However, In the last 40 years,
there has been a growing awareness of the impact of economic

growth and globalization on the environment (Hector, Christensen, Petrie, 2014). In 1987, World
Commission on Environment and Development (WCED) introduced the word Sustainable
Development, which defined as the development that meets the needs of the present without
compromising the ability of future generations to meet their own needs. In 2016, The United
Nation set Sustainable Development Goals (SDGs) which are consisting of 17 global goals to be
achieved in 2030. The actors of SDGs are multi-actors and stakeholders, including individual
people, civil society, business, universities, governments, NGOs, institutions, and organizations. In
the case of business, it needs to transform in order to adapt, compete, and survive in rapidly
evolving world. Business needs to contribute to SDGs by taking into account wider and longer-term
consequences of decisions and also environmental and social dimension in every decision making,
process, and activities of the business. Accounting for sustainability involving linking sustainability
initiatives to company strategy, evaluating risks and opportunities, and providing measurement,
accounting and performance management skills to ensure that sustainability is embedded into the
day-to-day operations of the company (AICPA).

Short Biography

Nunuy Nur Afiah is a Professor and The Head of Center for Accounting Studies, Economics and
Business Faculty, Universitas Padjadjaran. She completed her Bachelor of Accounting (1985),
Master of Accounting (1995), and Doctoral in Accounting (2004) from Universitas Padjadjaran.
She has served “tri dharma perguruan tinggi” or “three function and roles of university educator”
consisting of: Education and Teaching, Research and development, and Community service since
1985. She is very active as an educator, speaker, trainer, and consultant for universities, public
sector, and private sector throughout Indonesia. She is a council member of National Council
Board, Institute of Indonesia Chartered Accountants (IAI) and Institute of Accreditation for
Economics, Management, Business, and Accounting Programs.
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INVITED SPEAKER

Viverita, Ph.D

University of Indonesia

Financial Inclusion, Banking Stability and Digital Technology
Development in ASEAN

Abstract

The purpose of this study is to examine the effect of financial
inclusion, supported by digital technology development on income
inequality, poverty, and banking stability in ASEAN’s emerging
countries. This study employs the Generalized Method of Moment
(GMM) and Generalized Least Square (GLS) methodology, using
annual data for a 10-year period from 2007 to 2016. The empirical
results support the argument. First, the digital technology
development (usage of the mobile phone) can improve financial
inclusion because technology makes it easier to access financial
services to people who are difficult to reach.

o

Second, financial inclusion decreases income inequality, but it has no significant effect on reducing
poverty. This finding indicates that formal financial services seem to be unable to reach the poor.
Finally, the empirical results show that the increasing use of banking services through financial
inclusion contributes positively to banking stability. Results of this study could encourage the
presence of better policies to reform the financial sector by showing that the expansion in the use
of financial services has a direct impact on financial/economic distribution. However, this study
has several limitations related to limited data that can cause a small sample bias. It would be better
if the future study to include more countries and observation period for generalization. The paper
provides implication for the banking regulator that the usage of banking and formal financial
services still dominated by middle- and high-income society. Furthermore, the synergies between
promoting financial inclusion and financial stability can also exist if using the right tools. This
paper provides a comprehensive analysis of the effect of using financial technology in enhancing
financial inclusion, financial stability, as well as the role of financial inclusion on income equality
and poverty alleviation in emerging ASEAN context. The paper also examines the effect of digital
technology development in enhancing financial inclusion.

Short Biography

A PhD holder and Associate Professor in Finance and Banking with over 20-year experience. An
Associate Professor at the Department of Management, Faculty of Economics and Business,
Universitas Indonesia. Has qualifications as Registered Certified Financial Planner (CFP®),
Diploma in Financial Planning, Qualified Wealth Management (QWP™), and Qualified Financial
Educator (QFE) from the Financial Planning Standards Board (FPSB) Indonesia. Viverita holds a
Ph.D Degree in Accounting and Finance from Monash University Australia in 2005. She has also
awarded as Senior Research Fellow at Bank Indonesia in 2008; Endeavour Research Fellow from
the Department of Education, Employment and Workplace Relations Australia February-July
2010 at Department of Finance, School of Business, Bond University, Australia; and as Research
Fellow at Department of Banking and Finance, Monash Business School, on July 2016. She has
been published and a reviewer of many reputable academic journals internationally and nationally.
She also a consultant for several Indonesian government institutions.




NINCHEITE

International Conference on Global Innovation and
Trend in Economy 2020

INVITED SPEAKER

Dr. KOMANG BUDI ARYASA, ST, M.Eng
Head of Big Data, IoT & Research - PT Telekomunikasi Indonesia, Tbk

Restoring the Organization Growth: “During & Post
Pandemic through Digital Transformation”

Abstract

Leaders 1n organization anticipate economic downturn 2021
because of Covid-19. This pandemic has also changed the way
consumers spend their money. Many companies discontinued their
operations in Q1 2020 and over half of them were in the market for
more than 3 years. On the other hand, some companies have
experienced very significant growth due to this pandemic situation
and some of them have even found new business that different with
their existing portfolio. Lesson learnt from companies that survived
and growth, they transformed their business to become more digital.

For example in entertainment industry, they develop digital channel to enable customers watching
movie online. In financial industry, the growth of mobile banking reach 70% and traditional
channel decrease 10%-20%. This situation also happen in healthcare industry where people able to
do online consultation. Organisation is focusing on digital. There are three ways to restore the
growth In the coming year 2021, accelerate smoothly, nurture people and rebuild better.
Companies still focus on their existing business and try to become fast followers. Training and
retaining are the main concern on human capital. Digital is the enabler of the company growth. The
are looking for the new ways to innovate to be ready to build the future.

Short Biography

Dr. Komang Budi Aryasa, ST, M.Eng graduated from STT Telkom Bandung, Indonesia as Bachelor
of Telecomm Eng in 1995. He continued his study took Mater of Engineering, RMIT University,
Melbourne, Australia on 1997. His career path, he worked at PT. TELKOM as Associate Vice
President, Jakarta on 2013-2014. Afterwards continues study, he took Mini MBA INSEAD Abu
Dhabi & Fontainebleau, France on 2014. Mr. Komang also has a career position at TELKOM as Big
Data Project Director in 2014-2015 and Head of Big Data IoT and Research on 2015 until present
time. He took Doctor in Strategic Management at Universitas Indonesia on 2018. He is also
member of Task Force Team of Indonesia Artificial Intelligence Strategy and hold a position as
Board of Advisor of Data Science Indonesia (DSI). Mr Komang also a member of ABDI (Asosiasi
Big Data Indonesia).
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Ginto Hutagalung
HHRMA Banten

Hotel Human Resources:
Challenges & Opportunities in Pandemic Covid-19

Abstract

Dealing with a new situation such Pandemic Covid-19, needs ability to
adapt quickly. There are two big challenges in Human Resources in this
situation; to manage payroll and to change employee’s habit.

HR 1n Hotel industry manages payroll around 15% - 20% from hotel’s
revenue. It’s very huge amount and of course significantly affecting the
hotel’s profit. We can do several things to reduce the payroll.

1. Create a new Organization Chart that suit to current business situation.
Normally, there are 4 (three) types of employees in Hotels. Permanent
Employee, Contracted Employee, Outsourced Employee and Daily Worker.

\/
b &l i
-

We have to let go our outsourced employee and daily worker because of very slow business. We need to
re-arrange the job desk of our permanent and contracted employees. E.g. we train sales team to be security
guards, etc.

2.Re-negotiate all contract with vendors (e.g.: Catering, Private Insurance). We usually change the catering
every 3 months, but we can negotiate the agreement up to 1 year with lower price. We can do also the same
thing to other vendors. If we can’t get lower price, we have to find another vendors.

HR also takes a big role to lead the change of employee’s habit. We are people of habits. It is very challenging
to change the habit that we often did and change it with a new habit, especially about hygiene and sanitize.
We can’t just give “advisory”, but we have to provide all the tools regarding this new habits. Thermo Scan
before entering hotel and before leaving hotel, hand sanitizers are available in every area, provide proper
mask, provide disinfectant spray in every workplace, re-arrange the working desk (1.5 meters from each
other) and other things to prevent the spread of covid-19.

If we adapt quickly, I believe we can survive. We will see our employees able to work more effective and they
can do more than 1 job. During their movement to another department, they will have a new perspective
about what is actually another department do and it is very good to the team work.

Short Biography

Mr. Ginto graduated from President University majoring Bachelor of Science in Economic Hotel and
Tourism Management. He started his career as HR & Training Assistant at Alila Hotel Jakarta with several
task and assessment. His carreer as HR Manager since joined Hotel Grand Zuri Jababeka on 2012. After, He
started to build career as HR Coordinator (Head) at Favehotel Kelapa Gading as Pre-opening team on 2013.
Afterwards, Mr. Ginto joined D’Primahotel — Polo Group as Corporate Human Resources Manager with task
recruitment, staff mapping and training on 2014. Recent career, He joining Novotel Tangerang as Talent &
Culture (HR) Manager on 2015 until present time. Meanwhile, he also appointing as Hotel Human
Resources Manager Association — Banten Chapter as Chairman since 2016 until present.
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Opening

National Anthem: Indonesia Raya

Zoom Meeting Room | Report INCOGITE 2020 Chairman:
Dr. Antonius Siahaan
Welcoming Address by the SGU Rector:
Dr.rer.nat Filiana Santoso
Keynote Speech: Dr. Sukardi Sialahi

09:20 - 09:25 Introduction to break and next parallel session

_ ) Zoom Meeting Room 1

Parallel Session 1

| INVITED SPEAKER 1 - 6
Zoom Meeting Rcom 1 - 7
55 Presentations in 7 meeting rcoms

Preparation for Parallel Session 2

I
Parallel Session 2

13:00 - 14:00 | Zoom Meeting Room 1 - 7 |18 Presentations in 7 meeting rooms
14:00 - 14:05 Introduction to Keynote Session

Keynote Speaker:
Prof. Bambang PS Brodjonegoro, PhD

07.30 - 08.00
08.00 - 08.30

08:30 - 08:35
08:35 - 08:40
08:40 - 08:43
08:43 - 08:46

08:46 - 08:50

08:50 - 08:55

08:55 - 09:20

09:25 - 10:00

10:00 - 12:00

12:00 - 13:00

Zoom Meeting Room 1 (Main
=oom)

14:05 - 14:35

me e Zoom Meeting Room 1
ot ey

Parallel Session 3

m Zoom Meeting Rcom 1 - 7 |8 Presentations in 7/ meeting rcoms
1505 - 151 | e e | P i i BN P S e

Sponsorship Presentation

Announcement for Best paper, Best presenter, and Doorpnizes

Zoom Meeting Room 1

15:30 - 16:
2:30 = 16:00 (Main Room)

16:00 - 16:20 Closing Remarks VR1 Academic & Rector UMN
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Parallel Session 1
INCOGITE 1
Invited Speaker : Prof. Nunuy Nur Afiah
L L Professor at FEB Universitas Padjajaran & IAI Council Member
Accounting, Investment & Finance
MODERATOR : Dr. Ir. Yosman Bustaman (SGU), Dr. Florentina (UMN)

. . Aang Kunaifi, Ninditya Nareswarn | Leverage and Executive Pay-Performance of the Indonesian

10:00 - 10:15 AlIF -9 . A
and Byz Risyad Family Firms
Zoom Meeting Room 1

. | _ The Analysis and Implementation of Psaj 71 {lfrs 9): Financial

10:15- 10:30 AlIF - 11 |Veren Hermawan and Indra Pratama Instruments at PT. X For the Year 2019
Darol Arkum, Shulby Yozar Ariadhy, Polanzation Conflicts and Stakehelders Interests in Tin
10:30 - 10:45 AlF -12 Bambang Ari Satria and Yudi Mining Industry Policies in Bangka Belitung Island Province,
Septiawan Indonesia between 2000 And 2019
O - 1100 Accounting, Investment Babiiar Effand The Effect of Environmental Accounting on the Increase of
& Finance Firm Value

11:00 - 11:15 AlF - 1 Kaiwen Liu Outward foreign direct investment from China to ASEAN

" . Analysis of the Development Cashless Transaction on the
11:15-11:30 Agung Joni Saputra and |bnu Hams Need for Money Paper Based
1430 - 1145 Tungky Ariwibowo and Antonius Bank Perspective Of Solar PV Power (Plts) Project

- * Siahaan Bankability In Indonesia
11:45 - 1200 AlF - 29 Imelda Suardi E-Govemment, Governance and Corruption

_ MODERATOR: Dr. Arif Riwayadi (UMN), Dr. Antonius Heru (UPH)

- e — The Effect of Working Capital Financing To the Corporate
13:00- 13:15 AlF - 34 N Performance and the Impact of Financial Constraints in
| Indonesia Manufacturing Industry
- , Analysis of Activity Based Costing System Method as the
13.15-13.30 Zoom Meeting Room 1 ting. Kivesimant Christina and Bornok Situmorang yBsasis D:::'::haﬁon of Hogit ngc% Rates
& Finance | . The Effect of Government Ownership on Financial
13.30 - 13.45 Ah'“ad Hidayal, Antonius Siahaan | oo tormance of Listed Telecommunication Company in Us

and Yosman Bustaman

_ and Asia Region _
Neneng Djuaeriah and Bella Joy | The Effect of Capital Structure on Firms’ Profitability: A Case
1345 - 14.00 e
Winara Study of Indonesian Firms
14:00 - 14:05 Introduction to Keynote Session
Zoom Meeting Room 1
{Main Room) Prof. Bambang PS Brodjonegoro, PhD
1405- 1435 KEYNOTE SPEAKER SESSION
[Minister of Research and Technology - BRIN, Indonesia)
14.35- 14.50 n Puti Sinansari and Aang Kunaifi | The Impact of Divident for Social Startup Companies
. Accounting, Investment
Zoom Meeling Room 1 & Fi I

Research Report on Financial Performance of MUDRA Yojna

14,50 - 15 - hailendra K - -
50 - 15.05 AlF - 16 R ——— for the time period of 2015-2019.
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Parallel Session 1 —
- INCOGITE 3
Invited Speaker : Prof. Theodore Benetatos
09:25 - 10:00 Dean of IMI Switzerland
l:' MODERATOR : Dr. Diena Lemmy (UPH), Dr. Ringkar Situmorang (UMN)

— Deborah Naomi Tampoli, Florentina The Influence of Smart Tourism Technology (STT) on

' ' Kurniasari and Johny Natu Prihanto Intention to Visit in Talaud Island Regency

+ | o o Relocating and Resizing Strategy for Shop House Area to
- Anastasia Karin and Felia Stinage Buid Resiliency in Dealing with New Normal

: : Relationship of Trust and Technology Features Towards
Zoom Meeting Room 2
10:30 - 10:45 - Nm&ﬁwﬁﬁm and Technology Acceptance Model in the Case of Vending
Machine-AlwanR
. . _ The moderating role of Data Privacy and Protection Security
10:45 - 11:00 mm:ﬁgmﬂa:m on Service Quality, Brand Equity, and Tariff towards Firm
Performance

| * . Mapping the Potential of the Domestic Tourist Market in

11:00 - 11:15 Addin Maulana "Er——
: Sie ; Analysis of Consumer Awareness towards Consumption
145 - 11:30 - K"s"“ast' ::?;"at andRizea |\ enion Mediated by Healthy Lifestyle: A Case Study of
y Artisan Bakery in Jakarta

aa8_ tids Alexander Patrick and Munawaroh | The Effect Of Millennial Leadership Towards The Quality Of

' ' Zainal Work Environment In Travel And Tourism Industry

_ _ . . ... | The Effect of Service Quality On Customer Satisfaction And
11:45 - 12:00 Yulita Susanti and Devi Juliani Trust In Using Tokopedia Services

14:00 - 14:05

1435-14.50

14.50 - 15.05

MODERATOR : Dr. Leonard Ong (IPMI), Dr. Theodosia (UPH)

Dana Afriza

Beauty Standard for New Normal: What Indonesian Beauty
Advertising Tell Us?

Jason Liuden and Rano Abryanto

The Impact Of Food Operational Control Cycle Towards Food

Cost Management: A Comparison Study Of 3 Branches Of
Korbeq Restaurant By Stevan Meatshop

Ismayanti Istanto and Ina Djamhur

Rocky Nagoya, Innocentius
Bernarto and Ferdi Antonio

Factors Affecting University Selection During Pandemic :

Prof. Bambang PS Brodjonegoro, PhD

[Minister of Research and Technology - BRIN, Indonesia)

Value Chain of Gastronomic Tourism in Ubud, Bali

A
Study On Indonesian High School Students

Hesty Heryani, Agung Cahyo
Legowo and Indra Prapto Nugroho

Engelbert Chandra, Esa Theodore
Mbouw

Strategies for Strengthening the Purun Handicraft Creative
Industry in Banjarbaru City, South Kalimantan

Analyzing The Influence Of Dimensions Of Customer Based
Airiine Brand Equity Toward Brand Trust. Case Study Of
Customer Of Citilink
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INCOGITE 2
Invited Speaker : Viverita, Phd.
09:25 - 10:00
Finance, Accounting & Investment
MODERATOR: Dr. Sabrina Sihombing (UPH), Dr. Ir. P.M. Winarno (UMN)
1000 - 10:15 AIF - 60 Erick Wijanarko and Antonius | Analysing the Influence of Company's Dividend Policy and Financial
' ‘ Siahaan Inclusion to Bank Risk and Performance
| _ . . _r The Automation, Management Control System and Firm Performance
10:15 - 10:30 AlF - 65 Alfi Andri and Rozita Amiruddin _ A Conceptual Framework
10501048 ID: 865 0257 8680 0 SARp— Services Platform for MSME Sector
Password: conference
' Link:
hitps:/fus02web.zoom.usl)/

Kumiasari Florentina and Utomo Determinants of Effectiveness Repayment Apps at P2P Lending
Prio Platform During Covid 19 Pandemic in Indonesia

| | 86502578680 7pwd=K0xQU
10:45 - 11:00 E1XUnIrZEQyaUSXbFRUO

Accounting, Finance &
HIKdz08 | |' :
1100 - 1115 AIF - 85 Kris Novian, Intan Awwaliyah and Price Manipulation dunng The Indonesian Presidential Election of
' ' Hadi Paramu 2019: Does it matter toward retum, volatility and liquidity?
Aditya Pulra Dewanlara, Intan : g ; .
1115 - 1140 AIF - 92 Nurul Awwaliyah and Marmono The Effect of Court Rull_ng On 2(!19 Premden\‘:lal Election
Singgih Toward Stock Price Forming LQ45 Indices
. st | The Role of Joint Liability in Lowering The Risk of Farmer and
11:30 - 11:45 AlF-93 |PutuYaniPratwi, [ka Yanuartiand | ac e 1tre Crowdfunding (A case study of one agriculture

Wim Prihanto

crowdfunding in Indonesia)

Wulandan Kartika Sari, Fatmah
Shabrina and Milla Sepliana

Setyowall

11:45 - 12:00 Tax Issues on Asset-Backed Securitization In Indonesia

Parallel Session 2
MODERATOR : Dr. Soebowo Musa (SGU), Dr. Innocentius Bernarto (UPH)
e e Accounting, Investment _ Samuel Noah, Margaretha Tiur . . o

13:00- 13:15 | o Pasuria Lingga The Effect of Behavioral Factors in Investor's Investment Decision

The Impact of User Generated Content (Online Review) Towards The
13.15-13.30 Zoom Meeling 3 Prisca Ivana and Robert La Are Intention To Purchase On E-Commerce In Jakarta. Case Study of

Tokopedia
1230, 1848 Feri Agustiani, Mochamad Edris | Examining the Influence of Local Work Ethic and Product Innovation
. | | and Kertati Sumekar | on Costumers Satisfaction in Indonesian Small Medium Enterprises |
13.45.. 14.00 | ia | Rakhmatyar Ridha and Nila K Impact Of Innovation & Certification To SME Performance In F&B
45- 14, | [ | Hidayat Sector
1400 14108 _ T —
Zoom Meeting Room 1
{Main Room) Prof. Bambang PS Brodjonegoro, PhD
1405 - 14:35 KEYNOTE SPEAKER SESSION
[Minister of Research and Technology - BRIN, Indonesia)
. . . s [ The Effect Of Online Social Interaction: Observational Leaming And
14.35- 1450 — il:éagzam;na?;;f — Word Of Mouth Against Consumer Online Purchase Decision During
y The Pandemic Covid-19
Zoom Meeting 3
) . . Optimization Hotel Staff in Uncertain Condition Using Integer Linear

1450 - 15.05 Indni Hapsant Programming
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| Invited Speaker : Prof. ANG Peng Hwa
09:25 - 10:00 =TT
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MODERATOR : Ezmiralda, PhD. (SGU), Dr. Budi Susanto (UMN)

Wee Kim School of Communication and Information, Nanyang Technolog

,,f:g,’,‘;’;‘f;;.‘? 3643 5;79 Muhammad Jordan Valentino Correlations between Campaign Exposure and Message and
10:00 - 10:15 Password: conference Rickardo and Deborah Nauli | Behavioral Change: The Case of Cinema 21 #PADATEMPATNYA
Link: Simorangkir Public Relations Campaign
| hitps:/lus02web.zoom.us/j/8 A Compan . . — -
% : : parison Study of Indonesian Third-Culture Individuals And
10:15 - 10:30 mﬁmm Ta’iahfrg":gj::cﬂrm Non-Third Culture Individuals In Regards To Communication
7700 Accommodation In Intercultural Business |
1030 - 10:45 Glenward Prasetyo Alomau and | Determinant of Continuance Usage Intention of Mobile Payment
| | Jeanne Ellyawati Application Using Extended TAM Model
10:45 - 11:00 Rﬁ;";;::ﬂﬁ?n‘:'\,' losma| > o | Analysis of Factors Affecting the Green Purchase Intention of
JE—— Electric Motorcycle: Case Study of Selis
| | L Daniel Ilham and Dr.-Phil. Discemible Irr!pac:t Of Fas{inq‘s Online Shopping With Mobie J
11:00 - 11:15 CIB - 42 Debarah Simorangkir Augmented Reality (AR) Appll:'lclar:non ;niaTha Consumer’s Perspective
— I, " The Effect of Celebrity Endorsement on Purchase Intention of
R Bobal e Adidas Products Mediated By Customer's Attitude toward Brand
A« 11548 Athalea Kwee, Ezmieralda Conspicuous Compassion, Social Media and Identity: A Case Study of
' | Melissa @dr tirta Instagram Acoount during the Covid-19 Pandemic

Parallel Session 2
wis-6® | zemMesiogRoons | | |
Zoom Meeting Room 1
{Main Room)

Prof. Bambang PS Brodjonegoro, PhD
[Minister of Research and Technology - BRIN, Indonesia)

1405 14:35

14.35-14.50
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Parallel Session 1

INCOGITE 5
0995 _ 10:00 Invited Speaker : Dr. Komang Aryasa
PT. TELKOM INDONESIA
IT AND OPERATIONS
I MODERATOR : Dr. Priyo Utomo (UMN), Dr Rudi Pramono (UPH)
" Z‘mr' 'l':_“g:'g mmugrs Structural Relationship among Higher Educations’ system for
10:00-10:15 | password: conference Link: ITO-5 Leonnard Leonnard E-leaming Platform, Technical Quality and Students’
hitos:/fus02web.zoom.usji813 Satisfaction
| 811005752pwd=QVIWRFM2 - -

018 _ 1000 VXJSLOIWVQ25bOM2UNWUT Lo Eka Ulina and Rogatianus The Effect of Non-Cash Transactions on the Money Supply

e 09 anikh Maryatmo Indonesia (2009:Q1 - 2019:Q2)

| | o . .~ .. .| Estimation Of The Relaticnship Between Leaming Styles
10:30 - 10:45 ITO -41 | Rano Agustino and Santhi Pertiwi Inventory And Online Leaming During The Pandemic
- o .- 68 Astri Forturia, J. Johny Natu Web-Based Integrated Scheduling System at Universitas

e S22 Prihanto and PM. Winamo Multimedia Nusantara
.00 - 1115 mo-g7 | -4 H“"“"TZ":; Chong Ming PUF-TRNG FOR A SECURE INDUSTRY 4.0

* . Analysis of Implementation and Cloud Based ERP

P r _an | [artika Bangun, Or. Ir. Y. Budi : :

11:15- 11:30 BN S.canto and Dr. Friska Natakia Implementation (Case Study qf PT. Hologram Indonesia
Kreatif)
11:30 - 1145 To-20 | Gabriela g'hfam ma“‘ s Recommendation System of Coffee Menu Selection
| The Analysis of Information Technology Adoption for Small |
11:45 - 1200 ITO - 46 Putranto Aryono and Medium Enterprise During Covid-19 Pandemic: Case
Study at ‘CV Delivery Masdim Indonesia’

Parallel Session 2

Improving EM Clustering Algorithm by Using Stochastic Local
13:00- 13:15 ITO-54 ADGGN A._K.Nmawalqeh and Search Method: Application to Credit Risk Assessment in
Dalila Boughaci : ‘
Banking and Finance
13.45. 13.%) IT AND OPERATIONS
Zoom Meeting Room ! !
13.30- 1345

Zoom Meeting Room 1
{Main Room)

Prof. Bambang PS Brodjonegoro, PhD
14:05 - 14:35 KEYNOTE SPEAKER SESSION
[Minister of Research and Technology - BRIN, Indonesia)
14.35- 14.50
14.50-15.05 |
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Parallel Session 1

INCOGITE 6

09:25-10:00

10:00 - 10:15

MODERATOR : Dr. Firdaus Basbeth (IPMI), Prof. Roy Sembel (IPMI).

Darjat Sudrajat, Sevenpri Candra,
Shelvy Kurniawan and Engkos
Achmad Kuncoro

Dety Nurfadilah, Lintang Tiara

10:15- 10:30 and Raynaldo Kharismananda

Zoom Meeting Room ©

Invited Speaker : Ginto Hutagalung

The Role of Regulation in Moderating the Effect of
Collaborative Innovation on LSP’s Competitiveness

The Determinants of Entrepreneunal Intention among
Generation Z during Covid-19 Pandemic: Evidence from
Indonesia

Meeting 1D: 854 8030 8337
Password: conference

The Impact of Innovation Capabilities on Product Innovation
Performance {Case Study of Manufacturing Industry in
Indonesia)

Link: . . :
10301045 | https:/iusO2web.zoom.usf e —
85480008337 7pwd=anRP
WUNzRUo3aWdndmiWaD
R2T311Zz08

10:45 - 11:00 Clainne Irawan and Budi Susanto

Implementation of Digital Marketing at Printing Company to
Increase Customer Acquisition and Customer Retention
(Case Study: Citra Kreasindo Mandiri Company)

Fortune Harmony and Soebowo

11:00 - 11:15 Mo

Role of Dynamic Capability and Customer Relationship
Management: A case study of Fintech Lending Platforms in
Indonesia

11:15-11:30

Ratih Pratiwi, Dasmadi, Windi Nr
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Outward Foreign Direct Investment from China To ASEAN

Kaiwen Liu*

Chulalongkorn University, Thailand
jessicalkwo812@gmail.com

ABSTRACT: The paper combs the relevant theories of the determinants of foreign direct
investment, and then analyzes the current situation of China’s FDI in ASEAN from a macro level,
including the overall situation of China’s FDI in ASEAN, national characteristics and industry
characteristics. The study found that China’s FDI in ASEAN is relatively small, the level of
investment industry is low, and the country is unevenly distributed. Then, using a gravity model for
regression analysis, the determinants of China’s FDI in ASEAN were studied. Then , based on
previous research and data availability, select relevant variables and use gravity model to establish
China’s FDI flow to ASEAN and the ASEAN country’s market size, exchange rate, inflation rate,
labor force, economic openness, infrastructure construction, Confucius Institute, China’s interest
rate, the number of patents issued and the relationship between government support and the
geographic distance between China and ASEAN, using panel data from 2003 to 2018, to test the
serial autocorrelation of panel data, and perform regression analysis. Finally, based on the
conclusion drawn from the above analysis, this paper puts forward relevant suggestions from both
the government and enterprises perspectives on how to better promote foreign direct investment
by Chinese enterprises in ASEAN.

KEYWORDS: Foreign direct investment, Gravity model, Belt and road, ASEAN
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Leverage and Executive Pay-Performance of the Indonesian
Family Firms

aAang Kunaifi*, PNinditya Nareswari, ‘Byz Risyad

acDepartment of Business Management, Institut Teknologi Sepuluh Nopember, Surabaya,
Indonesia

aangkunaifi@mb.its.ac.id
ninditya@its.ac.id
ibay.risyad @gmail.com

ABSTRACT: This study aims to investigate the impact of firm performance on executive
compensation. This study also examines the moderating role of leverage on the firm performance
and executive pay-performance relationship. Used data panel regression as a method, this study
showed that firm performance had a positive impact on executive compensation. This paper also
showed that leverage weakens the pay-performance relationship. These results indicate that
creditors prefer to assess family firm performance based on the risk rather than accounting
performance. Higher leverage illustrated a high risk. The firm with high risk indicated poor
executive performance. As a result, compensation will be lower.

KEYWORDS: Executive compensation; Family firm; Leverage; Shariah-compliant;
Pay-performance
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The Analysis and Implementation of Psaj 71 (Ifrs 9): Financial
Instruments at PT. X For the Year 2019

“Veren Hermawan*, "PIndra Pratama*

1Swiss German University, Tangerang, Indonesia
verenhermawan@yahoo.com
*Swiss German University, Tangerang, Indonesia
indra_imfc@hotmail.com

ABSTRACT: PSAK 71 was issued by the Indonesian Accounting Standard Board (DSAK-IAI), as
an adaptation of IFRS 9: Financial Instruments to replace the old accounting for financial
instruments standard, PSAK 55 (IAS 39). The new accounting standard is implemented in
Indonesia effective from January 2020. “PT X” is a private company in Indonesia that runs in
heavy equipment industry and was chosen to be the research subject. This research is conducted to
identify the financial impacts arised from PSAK 71 (IFRS 9) implementation towards Statement of
Financial Position, Income Statement and Statement of Cash Flow of PT X in 2019 compared to the
previous accounting standard PSAK 55 (IAS 39).

The result of this research shows that there is no significant impact towards PT X financial

statements, specifically its Statement of Financial Position, Income Statement and Statement of
Cash Flow.

KEYWORDS: PSAK 71, IFRS 9, Financial Instruments, Expected Credit Losses, Impairment
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Polarization Conflicts and Stakeholders Interests in Tin Mining
Industry Policies in Bangka Belitung Island Province, Indonesia
between 2000 And 2019

aPDarol Arkum, "Shulby Yozar Ariadhy, ‘Bambang Ari Satria, ‘Yudi Septiawan*

abedSTTSTPOL Pahlawan 12 Sungailiat, Indonesia
ilhamnirusydi@yahoo.com
ariadhy2002@yahoo.com
bambang_ari_satria@yahoo.com
yudi.septiawan @stisipolpi2.ac.id

ABSTRACT: Bangka Belitung Island Province is the second largest tin producer after China which
has been widely known in the international market. Tin mining in the Bangka Belitung Island
Province has been exploited since the 18th century to the present century. In the New Order era, tin
mining was exploited by two large companies, namely PT. Timah, Indonesia Tbk and PT. Kobatin,
Malaysia. However, since the era of regional autonomy, tin mining activities have also been
exploited by foreign and domestic smelter companies and communities. The purpose of this study
was to analysis the polarization of conflicts and stakeholders interests in tin mining policies in
Bangka Belitung Island Province, Indonesia between 2000 and 2019. This study uses a qualitative
approach with phenomenological analysis techniques. Data collection was carried out by
conducting interviews with key informants, Focus Group Discussion, with 30 supervisors, in-depth
interviews, and documentation. The stakeholder theory and the opinion of key experts are used to
obtain the findings of this study. This study conclude that the polarization of various interest
groups 1n tin mining policies related to how the stakeholders in the policy reacted to the direct and
indirect 1mpact of certain policies to their values and interests. Polarization of conflict and
stakeholders interest has caused failure to bring about sustainable mining development. The
implication of this research is the central government must consider the stakeholders relationship
interests in formulation mining policies and implementation.

KEYWORDS: Indonesia, Tin mining, Stakeholders, Polarization, Interests conflicts
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The Impact of Dividend for Social Startup Companies
aPuti Sinansari*, PAang Kunaifi

Institut Teknologi Sepuluh Nopember, Indonesia
putl.sinansari707@gmail.com
*Institut Teknologi Sepuluh Nopember, Indonesia
Xyz.123@abc.com

ABSTRACT: Startup Companies in Indonesia are shown the growth currently. Especially social
startup who focused not only in business but also social mission, have a great impact to society.
Although social mission is the main purpose, like other company the startup company also need
capital in order to run their business side. This study discuss about the effect of capital structure in
social startup in Indonesia, affect by ownership and capital seeking strategy towards dividend
payout. 102 startups are used as samples, taken with simple random sampling method. Data were
collected through questionnaire and analyzed using logistic regression method. The result of this
study indicate that ownership structure variable has significant positive effect on dividend
payment, while the owner who has family background business influence the capital structure of
the social startup.

KEYWORDS: Social startup, capital structure, dividend, ownership structure
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Research Report on Financial Performance of MUDRA Yojna for
the Time Period of 2015-2019

Shailendra Kumar Gupta*

CCSDA, India
kumarshailendragupta@gmail.com

ABSTRACT: Pradhan Mantri Mudra Yojana (PMMY) is a flagship scheme of Government of India
to “fund the unfunded” by bringing such enterprises to the formal financial system and extending
affordable credit to them. It enables a small borrower to borrow from all Public Sector Banks such
as PSU Banks, Regional Rural Banks and Cooperative Banks, Private Sector Banks, Foreign Banks,
Micro Finance Institutions (MFI) and Non-Banking Finance Companies (NBFC) for loans upto Rs
10 lakhs for non-farm income generating activities. The scheme was launched on 8th April, 2015 by
the Hon'ble Prime Minister. In India many things revolve around mere perceptions, while getting
into detail it often paint a different picture. It is a common misperception people have that large
industries create more employment, though the truth is that “in India only 1.25 core people find
employment in large industries, whereas small enterprises employed 12 core people”. In India,
small businesses play an important role by providing employment to a large number of people. It is
the second largest sector engaging uneducated and unskilled people after agriculture. Further,
millions of low income earning group person aspire to set up small businesses but are unable to
start, mostly due to credit limitations. Since banks do not find them eligible for credit loan. After
identifying the importance of self-employment people and small business units, government of
India launched MUDRA Yojana to address the financial and other constraints. This paper is an
attempt to know about the MUDRA Yojana and its key objectives. The paper highlights the role and
importance of MUDRA bank towards small business units, it also review the Mudra Yojana for the
year of 2015-2019 in terms of many aspects.

KEYWORDS: mudra yojana report, mudra yojana performance, category wise mudra report.
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The Effect of Environmental Accounting on the Increase of Firm
Value

Bahtiar Effendi*

Universitas Matana, Banten, Indonesia
bahtiar.effendigo@gmail.com

ABSTRACT: This study aims to analyze the factors of the application of environmental accounting
to firm value in Banten. The specific target of this study empirically examines the effect of the
application of environmental accounting on firm value in Banten. The population of this research
1s all manufacturing companies located in Banten for the period of 2016-2018, as many as 1,695
companies. Determination of the sample was chosen based on the criteria of purposive sampling
with a quantitative method with a descriptive approach. This study uses primary data obtained
from answers to questions through a questionnaire given to respondents and secondary data from
the company's financial statements. Respondents in this study focused on manufacturing
companies in the form of PT, Go Public, and participated in the PROPER program from the
Ministry of Environment for the period of 2016-2018. By using multiple linear regression analysis
as a research method, the results show that there is a significant influence between non-product,
other aspects, environmental complaints mechanism, material input and supplier assessment on
firm value. In addition, it was found that the results of compliance and transportation aspects did
not have a significant effect on firm value. Finally, based on the results of simultaneous testing, it
was found that the simultaneous application of environmental accounting through material input,
non product output, compliance aspects, transportation aspects, other aspects, supplier
assessment and environmental complaints mechanism simultaneously affected the firm's value.
Agency theory and signal theory were successfully applied in this study, this is indicated by the
results of the study namely the application of environmental accounting variables represented
through material inputs, non-product outputs, compliance aspects, transportation aspects, other
aspects, supplier assessments and proven environmental complaints mechanisms affect on the
increase of firm value.

KEYWORDS: Environmental Accounting, Firm Value, Banten.
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ABSTRACT: This study discusses the Analysis of Cashless Development on the Needs for Money
Paper Based. This study aims to see the extent of the readiness of the people in Batam for the use
of non-cash transactions (debit / credit cards, e-money, etc.), as well as see whether the community
is ready to no longer use paper-based money. This research method is qualitative (primary) or by
distributing questionnaires with a total of 400 respondents in Batam and some data from
information obtained from news and Bank Indonesia. The results of this study are people in Batam
are still not ready yet to no longer use paper money due to internet facility factors that have not
reached every region, not to mention because people are accustomed to using paper money, and
public knowledge is still minimal in the use of non-cash transactions. The people of Batam prefer
to reduce the production of paper based money by Bank Indonesia but do not eliminate the
paper-based money because not all regions or transactions can use non-cash transaction facilities.

KEYWORDS: Debit/Credit Card, E-money, Batam Community need of Money Paper Based.
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ABSTRACT: Lack of bankability project becomes one of the major concerns in the slow
development of renewable energy in Indonesia. As of October 2019, there are 27 Power Purchase
Agreements (PPAs) that have not reached financial close and 5 projects have been terminated out
of 75 PPAs signed between 2017 — 2018. Despite being the most abundant renewable energy source
in Indonesia, there are only 152 MW Solar PV powerplant (PLTS) installed or about 0.028% of the
total potential. This study aims to understand how the commercial bank’s perspective on Solar PV
project bankability is influenced by several bankability criteria. In this research, there are five
classifications of bankability criteria which are strength of sponsor, political and legal
environment, project’s financial strength, transaction characteristic, and mitigation and security
package. The survey is distributed to the commercial banks that ranked in the top 35 based on its
total capital which covers banks with BUKU 4, 3, and 2. The result indicates that how the banks
perceived Solar PV project bankability is influenced by their perception of the project’s financial
strength and transaction characteristic criteria. This describes that the focus of the commercial
banks in determining project bankability is the success in developing and operating the project to
meet its financial obligation.

KEYWORDS: Project Bankability, Commercial Bank, Solar PV Project
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ABSTRACT: In developing countries, the implementation of e-government is at greater risk of
failure when the corruption is still high. This paper examines the effect of e-government on the
level of corruption in 47 developing countries in Asia using E-Government Development Index
which is divided into components of online service, human capital, telecommunication
infrastructure and e-participation. This paper also places the role of governance in government to
moderate the relationship between e-government and perceptions of corruption. The result shows
that implementation of e-government and governance has increased the perception of corruption
with telecommunications infrastructure has the most significant effect.

KEYWORDS: e-government. Transparency, corruption perception index, governance, EGDI




MNINCSGITE

International Conference on Global Innovation and
Trend in Economy 2020

The Effect of Working Capital Financing To the Corporate
Performance and the Impact of Financial Constraints in
Indonesia Manufacturing Industry

“Hansel Winardi*, "'Yosman Bustaman®

1Swiss German University, Tangerang, Indonesia
hanswin1io00@gmail.com
"Swiss German University, Tangerang, Indonesia
yosman.bustaman@sgu.ac.id

ABSTRACT: The aim of this research is to gain empirical evidence about the effect of Working
Capital Financing to the Corporate Performance of the firms in Jakarta Composite Index (JCI)
during the years 2010 — 2018 directly and under the impact of moderator variable. The moderator
variable used Financial Constraints. The Corporate Performance as the dependent variable was
calculated by using Return on Assets (ROA) and Tobin’s Q (Q), the Working Capital Financing was
calculated by using certain WCF formula, while the Financial Constraints was calculated by using
dummy variable that involve some criterias which comprise Firm Size, Cash Flow, and Interest
Coverage Ratio. The object of the study is the firms available in JCI in 9 consecutive years and then
according to certain aspect. The number of samples should have reliable and qualified financial
reports from year 2010 to 2018. Eventually, according to the data analysis and hypothesis testing,
this research represented the following results : Working Capital Financing has no significant effect
to the Corporate Performance, Working Capital Financing has no significant effect to the Corporate
Performance under the Impact of Financial Constraints, Firm Size, Firm Leverage and Firm
Growth has significant effect to the Corporate Performance, then Current Ratio has no significant
effect to the Corporate Performance.

KEYWORDS: Working Capital Financing, Financial Constraints, ROA, Tobin’s Q.
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ABSTRACT: The accuracy of determining hospital rates is the important factor because it will
have an impact on the sustainability of hospitals. Activity Based Costing System is an appropriate
method in calculating the cost of principal by tracing the activities of companies that will cause
operational costs. This study uses a comparative descriptive analysis method with qualitative and
quantitative approaches. Cost Drivers used in this study as a cost grouping are the number of
inpatient days, the number of inpatients, and floor area. The results of inpatient service calculation
based on the activity based costing system at the Hospital obtained a difference for the VIP class of
IDR 459,646.68 and a difference for the class I of IDR 213,252.30 where the rate set by the Hospital
was higher than it should be (over value). While the difference for class II is IDR 169.50 and the

difference for class III is IDR 74,088.22 where the rate set by the hospital is lower than it should be
(under value).

KEYWORDS: Hospital, Activity Based Costing System, Rate, Cost
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ABSTRACT: Government intervention on certain companies would increase firm financial
performance. Various researches have been conducted to explore the impact of government control
on certain company. This research focused on Telco in various region based on government
ownership in Malaysia [3] as the main journal, who observed the effect of government ownership
to the performance of GLCs in Malaysia. A research that published by GSMA on the mobile
economy 2019 also stated that there are seven countries that account for half of mobile subscribers
and two of them were the US and Indonesia. In 2025, Indonesia will be number 3 in smartphone
connection around 410 million users and the US will be number 4 with 346 users. This study uses
38 data Telco from 2014-2018 and finds there are significant relationship in Government
Ownership to Financial Performance of Telecommunication Company in US and Asia Region using
data panel regression model. The main purpose of this paper is to study and analyze the effect of
Government Ownership on performance Telecommunication Company in US and Asia Region
(Developed Countries and Emerging Market) by using financial approach which concentrates on
measuring impact on Accounting Based (ROA & ROE) and Market Performance (PER & Tobin’s
Q). Result of this research conclude that Government Ownership was proved significant and
positively affects the Telco financial performance in all region. Interestingly, in separated result
there are certain pattern that Government Ownership had an effect to Market Performance in US
and to Accounting Performance in Asia Region (Non-US).

KEYWORDS: Government Ownership, Financial Performance, ROA, ROE, PER, Tobins Q




%IDEpﬁTE

International Conference on Global Innovation and
Trend in Economy 2020

The Effect of Capital Structure on Firms’ Profitability: A Case
Study of Indonesian Firms

aNeneng Djuaeriah*, PBella Joy Winarta*

1Swiss German University, Indonesia
nenengd@gmail.com
*PriceWaterhouseCooper, Indonesia
bellajoywinarta@gmail.com

ABSTRACT: The purpose of this research is to seek the impact of capital structure towards firm'’s
profitability won Indonesian firms listed in LQ45 using panel data of five consecutive years (2013
to 2017). The data obtained are from audited financial statements of 24 constantly listed in LQ4s5.
This study used the linear regression to analyze the connection between total debt to represent
capital structure and firm’s profitability of Return on Assets. This study includes growth
opportunity, firm size, tangibility, liquidity and non-debt tax shield as controlled variables. The
research resulted a significant positive relationship between firm’s profitability and capital
structure. Only liquidity provides a negative significant impact on profitability. In addition to that
growth opportunity and size have insignificant negative influence, while tangibility and non-debt
tax shields have insignificant positive influence toward profitability.

KEYWORDS: Profitability, Capital Structure, Total Debt Ratio, Return on Asset, Indonesian
Firms.




MNINCEGEITE

International Conference on Global Innovation and
Trend in Economy 2020

Tax Issues on Asset-Backed Securitization In Indonesia
"Wulandari Kartika Sari*, PFatmah Shabrina, “Milla Sepliana Setyowati

sbeUniversity of Indonesia, Depok and Indonesia
ks.wulandari87@gmail.com
shabrinasymln@gmail.com
milla.s.setyowati@gmail.com

ABSTRACT: Asset-Backed securitization is an alternative source of innovative infrastructure
funding to achieve broad and sustainable development financing targets. In ideal conditions, the
government can meet the large state expenditure financiers, from tax revenues. Unfortunately, in
the last five years, Indonesia's tax revenue realization has always been below the target set, aka the
shortfall. In ideal conditions, the government can meet the large state expenditure financiers, from
tax revenues. Unfortunately, in the last five years, since 2016, Indonesia's tax revenue realization
has always been below the target set (shortfall). The government can involve the private sector to
work on profitable infrastructure projects. The presence of asset-backed securities (EBA) issued
through the capital market mechanism can be a solution to increase this capital. In Indonesia,
capital market regulations only allow EBA to be sold through the Collective Investment Contract -
Asset-Backed Securities (KIK-EBA). The government must provide incentives and facilities, so that
the private sector is interested in joining, including supportive tax policies. This study aims to
analyze tax policy for asset-backed securitization in Indonesia and its implications on KIK-EBA by
using a qualitative approach and descriptive research type. EBA can be categorized as a Special
Purpose Vehicle (SPV) such as trust in other countries, but not permitted in the Indonesian legal
system. KIK-EBA does not meet the requirements as a business entity under civil law. However,
KIK-EBA can still be recognized as a Corporate Tax Subject because of the art of possibility of
taxation. Based on taxation provisions, KIK-EBA is categorized as other form of entity so that its
tax obligations are likened to an entity as tax subject. The determination of KIK EBA as a subject
for corporate tax in Indonesia shows the breakthroughs taken by the tax authorities in Indonesia to
embrace the tax potential of asset-backed securities transactions that are increasingly being carried
out in this country. As a subject of corporate taxation, it has obligations in Corporate Income Tax
and other tax aspects, including withholding tax on its income. In implementing tax policy on
asset-backed securities, the implication of determining KIK-EBA as a Corporate Tax Subject is
related to the Income Tax obligation for KIK-EBA and its investors. The imposition of income tax
on the income received by KIK-EBA and its transaction scheme causes the position of the KIK-EBA
Corporate Income Tax to be overpaid every year. This has the consequence of disrupting the
liquidity of the asset-backed securities issuers. Besides, other problems arise from the potential for
double taxation of the income received by KIK EBA, which will be paid back to investors. Thus, it is
necessary to make improvements in tax policy on asset-backed securities in Indonesia.

KEYWORDS: Tax policy, collective investment contract, asset-backed securitization.
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ABSTRACT: The purpose of this study will be an exploratory study. In this study, the author will
investigate the impact of dividend policy and financial inclusion and determine which variables will
influence bank’s risk and performance the most. The time horizon that will be used for this
research is cross sectional, which will be between the years of 2013 until 2018. As for samples, the
author will use majority of company in the banking industry that are listed in Indonesia Stock
Exchange. This research used companies in banking sector listed in the Indonesia Stock Exchange
as sample. Data was extracted from companies’ financial statements for the years 2013 to 2018 and
Bank Focus application. Impact of dividend policy is analyzed by e-Views software version 10 and
data analysis is done through multiple regression analysis to test the hypothesis. Dividend Policy
and Financial Inclusion has a significant impact on bank’s risk and performance. Dividend Policy
and Financial Inclusion are having strong positive relationship to Net Income (Performance) and
having negative relationship with NPL (Risk). The same result impacting both banks in Indonesia
and ASEAN country. All the independent variables in this research influence the NPL and Net
Income significantly. Dividend policy and financial inclusion impact banking sector risk and
performance. This finding gives an indication that will respond whenever the amount of dividend
pay-out ratios and branches changed on the annual report of companies, and when investors want
to invest in the banking sector they will pay focus on those three variables.

The author suggests a few recommendations based on this research outcome, which is targeted at
22 companies in Indonesia under banking sectors. The recommendations are:

1. financial ratio can be used as a method for people wishing to invest in Indonesian Stock
Exchange or searching for capital gain. Investor who buys stock for short - term gains can also use
the financial ratio as a preliminary method in selecting the right firm to invest in.

2. When investing, investors should pay attention to the shift in dividend policy and to the
distribution of each division. Companies regularly released their annual report, and when LDR
rises, the company's stock price could also increase.

KEYWORDS: Dividend Policy, Financial Inclusion, Company Performance, Branches, Assets
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ABSTRACT: Technology evolves therefore, the organizations must keep pace with technological
advancements to remain competitive and efficient by automating the system. By implementation
of an automation system, work will be effectively and efficiently, reduce cost-effectively and
improve the control system. Thus, automation is a formal control that provides rules and
standardizations that should be complied with. Implementation of automation would reduce
human participation, standardize labor and regulated behavior in a predictable/programmatic
environment. However, it does not necessarily work effectively in a dynamic and flexible
environment especially in the manufacturing industry. Drawing on analysis in the field of
human-machine interactions in the dynamic environment, management control system (MCS)
provides a nuanced balance between control of standardization and control of the flexibility and
lead to firm performance. Contingency theory confirms that the function and role of MCS vary
according to the context within which firms operate including technology automation. Quantitative
methods is used in the study, the data will be collected through the questionnaire. Measurement of
variable of the study develops from the literatures. Unit analysis of the study is the manufacturing
industry. The managers of the firm is the respondent of the study. Pre-test will be conducted to
ensure the clarity of the questions, minimize error and increase the validity before actual
questionnaire distribute.

KEYWORDS: Management control system, Automation, Firm Performance




%IDEQE—TE

International Conference on Global Innovation and
Trend in Economy 2020

Technology Acceptance Model (Tam) Approach in the Financial
Services Platform for MSME Sector

Y. Johny Natu Prihanto*

Universitas Multimedia Nusantara, Indonesia
johny.natu@umn.ac.id

ABSTRACT: This report aims to explore the determinants of Indonesia's financial service
industry. Trust element is the qualitative component of financial technology implementation.
According to the Technology Adoption Model (TAM), action is determined by the decision to use a
given device, which in turn is determined by the expected utility and ease of usage of the method.
Study model and questionnaire were planned and administered to 175 small and medium business
owners in Bogor, West Java, Indonesia. A Structural Equation Model (SEM) study was used.
Results found that the dimensions of vector confidence (benevolence, honesty, reputation,
problem-solving orientation) have a major impact on the decision to use financial technology
explicitly and indirectly by perceived utility, perceived user-friendliness, and financial technology
attitude. The managerial consequences of this study are that Indonesia's financial services industry
leaders should recognize the impact of technology adoption actions not only by improving
perceived user-friendliness and utility, but also by fostering honesty, reputation, benevolence, and
problem-solving orientation.

KEYWORDS: Trust, Financial Service, Financial Technology, TAM
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ABSTRACT: The advance of technology development today brings an innovation in the financial
industries all across the world, including in Indonesia. The financial technology continues to
emerge from the sector of payment, investment and loans online or as we are familiar with the term
P2P Lending platform. But, the growth of this business had a challenge when the Covid-19
Pandemic hit the country in the early 2020. The P2P lending platform experienced the first highest
default rate due the difficulties of the SME’s as its major customers’ in repaying their loans. The
purpose of this research is to analyze the determinants of effectiveness repayment apps for
ultra-micro segment on P2P platform in Indonesia. As a quantitative research, primary data were
collected through questionnaire answered by 133 respondents who were borrower of the P2P
lending platform. The data collection was furthered processed statistically using Structural
Equation Method (SEM). The study showed that the repayment decision had significantly
influenced by perceived usefulness, perceived ease of use, perceived risk and information quality.
Information quality itself had the highest influenced among others.

KEYWORDS: Perceived Usefulness, Ease of Use, Risks, Information Quality
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ABSTRACT: The main purpose of this research is to evaluate if stocks indicated political content
during the 2019 Indonesia’s presidential election in the form of price manipulation. This study uses
quantitative method with by employing independent sample t-test to test the hypothesis. Sample
formation is divided into two broad categories which are affiliated company stocks and
non-affiliated company stocks. Data gathered in this study are return, volatility, and liquidity from
March 23 to April 17, 2019. The results show that there is no evidence of price manipulation during
the presidential election in those three variables including return (0.0870), volatility (0.5630) and
liquidity (0.0800). The overall null hypothesis cannot be rejected since the t-statistics is smaller
than the t-table (2.0243). However, there is an indicative of the stock price decrease which
occurred during a period of observation from the 2019 presidential election. Although the price
manipulation is not evidence during the election, yet strengthening the stock market regulation is
necessary in order to improve investor’s confidence to invest in Indonesia in particular during
political events.

KEYWORDS: Presidential Election, Price Manipulation, Return, Volatility, Liquidity
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ABSTRACT: The purpose of this study is to examine the efficiency of the Indonesian capital
market as a result of The Effect of the Constitutional Court Ruling On The 2019 Presidential
Election Toward Stock Price Forming L.Q45 Indices. This approach uses the event study method
with a research period of 7 days before and 7 days after the Constitutional Court ruling on the 2019
presidential election. The data normality test shows that the data is not normally distributed then
the research method uses a non-parametric test, the Wilcoxon Paired Sample test. By using the
abnormal return as a variable, the results of the study show that there is no significant difference in
the average abnormal return both before and after the Constitutional Courts ruling on the 2019
presidential election lawsuit.

KEYWORDS: Abnormal return, Event study, EMH, LQ45
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ABSTRACT: Agriculture crowd-funding is a source of alternative financing for farmers. The
crowd funding platform do not ask collateral from the farmer, hence they apply group lending with
joint liability to lower the default risk. The purpose of this paper is to understand how joint liability
group lending can lower the risk of both farmers and agriculture crowd-funding. A deductive
qualitative research design with case study approach is used in this paper. A series of in depth
interview were conducted with one agriculture crowd funding and two farmers groups. Data
analysis is done by using pattern matching technique. The findings of this paper are joint liability
can lower the default risk of crowd-funding platform because the farmers groups are self-selected
and all member have strong relationship (peer selection), the leader of the farmers group plays an
important role of monitoring the member activities (peer monitoring) and he may apply social
sanction to the defaulting member (peer pressure). From the farmer’s side, joint liability can lower
the price risk. This can be done because crowd funding platform applies group lending, so it can get
high volume of commodity from the farmer. This enables crowd funding platform to build B2B
contract with Buyer Company and give fixed buying price to farmers upon contract.

KEYWORDS: Joint liability, Agriculture, Crowd-funding, Risk management
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ABSTRACT: Behavioral finance theories are based on psychology, it is an attempt to understand
how emotions and cognitive errors influence individual investor’s behaviors. This study
investigated the role of behavioral finance towards investor psychology during their investment
decision-making at the Indonesian Stock Exchange. To collect the data needed, a descriptive survey
design was chosen. The questionnaires designed have both open-ended and closed-ended
questions which use 5-point Likert measurements. Cronbach's Alpha Test was used to test the
internal consistency and reliability. Factor analysis and descriptive analysis was used to analyze the
data. The study established that behavioral factors such as availability bias, overconfidence, loss
aversion, mental accounting and market factors affected the decisions of the investors operating at
the IDX. However, herding behavior shows moderately low results within the investors of IDX.

KEYWORDS: Behavioral Finance, Heuristic Theory, Prospect Theory, Herding Behavior,
Market factors, Investor Psychology.
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ABSTRACT: Cinema 21 created #PadaTempatnya campaign to change people's lifestyles to be
more concerned with cleanliness, especially in the cinema after watching a movie. The purpose of
this study was to find out if there is a correlation between the #Padatempatnya campaign message
and exposure and audience behavioral change to dispose trash in its place. A survey of 115 young
adults’ ages 20 to 24 years old was conducted. A Spearman Correlation Test found that there was a
significant moderate positive correlation between campaign exposure, and significant strong
positive correlation between campaign messages and behavioral change to dispose of trash in its
place. Data was also analyzed using the perspective of the AIDA model. Findings showed that this
campaign was most effective in the Attention stage.

KEYWORDS: Public relations campaign, campaign exposure, campaign message,
#padatempatnya, behavioral change.
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ABSTRACT: Third Culture Individuals (TCI) are people who spent a significant amount of time
outside their passport country during their developmental years. Due to their exposure to different
cultures, they are inclined and have the ability to adjust their communication and behavior
accordingly. Communication Accommodation focuses on Convergence and Divergence, the
communication strategies when individuals adapt to each other’s communication language and
behavior. Convergence occurs when individuals adjust their communication to be more similar to
their communication partner. Conversely, Divergence is when individuals accentuate differences.
The aim of this study is to compare communication Convergence and Divergence levels of
Indonesian TCI and non-TCI by adopting a pre-existing scale measuring four dimensions
(Approximation, Interpretability, Discourse Management and Interpersonal Control). Data was
gathered through an online survey with 140 respondents who are Indonesian TCI and non-TCI.
Results show that even though both groups are convergent, TCI are more convergent and
accommodating.

KEYWORDS: Communication Accommodation Theory, Convergence and Divergence,
Intercultural Communication, Cultural Identity, Intercultural Business Communication.
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ABSTRACT: The purpose of this study is to examine factors that influence on continuance usage
intention (CUI) of OVO mobile payment applications in Indonesia. This study uses the concept of
the Technology Acceptance Model (TAM) that has been further developed to examine the factors
that influence on CUI, namely perceived usefulness (PU), perceived ease of use (PEOU), perceived
credibility (PC), social influence (SI), and customer awareness (CA). Some 241 mobile payment
application user was recruited as respondents. Data were collected using a cross-sectional survey
design with a structured questionnaire via a Google form. SmartPLS is used to verify hypotheses.
The study results showed that all observed variables influence positively on CUI of mobile payment
application. The study found that the service provider needs to maintain and monitor the functions
of PU, PEOU, PC, SI, and CA so that mobile payment application will always be attractive to users
to continue using mobile payment application.

KEYWORDS: TAM, Perceived credibility, Social influence, Customer awareness, Continuance
usage intention.
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ABSTRACT: Although Selis brand under PT.JUARA BIKE has been the pioneer of electric bicycle
in Indonesia since 2011, the brand still has lack of demand on the electric motorcycle. The objective
of this research is to analyze the factors affecting the green purchase intention of electric
motorcycle. Some logical frameworks of this research are Subjective Norms, Aesthetic Value,
Green Value, Perceived Price, and Perceived Quality. By using an online survey, a total of 300
respondents from people live in Jabodetabek region were collected. The findings showed that
subjective norms, aesthetic value, green value, Perceived Price, and perceived quality influenced
green purchase intention positively. The findings also revealed that green value, perceived quality
and aesthetic value made the largest contribution in influencing green purchase intention among
consumers. On the other hand, Perceived Price and subjective norms had a lesser significant
impact on consumer intention to purchase green products.

KEYWORDS: Subjective norms, Aesthetic value, Green value, Perceived price, Perceived
quality, Green purchase intention.
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ABSTRACT: To see the impact of Augmented Reality (AR) technology in fashion’s online
shopping on the consumer’s perspective in Indonesia, a quantitative survey was distributed online
to Indonesia young generation which born between 1981 and 2000. Non-probability sampling was
conducted in order to collect primary data by making use of convenience sampling. A total amount
of 147 valid responses were collected which were analyzed by correlation, linear regression and
multivariate analyses. The variables related to acceptance and behavior through Augmented
Reality technology (TAM: perceived ease of use, perceived usefulness, perceived enjoyment; DTPB:
perceived self-efficacy) were found to be significantly related to the perspective of purchase
intention, continuance intention and referral intention by the Indonesia young generation.
Augmented reality can be used as a tool to enhance the consumers’ perception of the offered
product in the Indonesia young generation. Therefore, this study can recommend online retailers
to introduce an augmented reality strategy in order to raise Indonesia young generation purchase-,
continuance-, referral intention of shopping goods and therewith increase the sales numbers.

KEYWORDS: Augmented reality, Online fashion retail, E-commerce, Indonesia young
generation.
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ABSTRACT: This study aims to determine the effect of celebrity endorsment on purchase
intention of Adidas which is mediated by customer attitude towards brand. Big companies
currently use celebrity to be able to market their products, one of which is a sportwear company,
namely Adidas, which uses Kanye West as a celebrity endorser to be able to market their products.
Based on the results of the research that has been made, it shows that companies cannot arbitrarily
choose celebrities to be able to advertise products. Companies are expected to pay attention to or
see the celebrity from several variables, namely celebrity trustworthiness, celebrity expertise,
celebrity attractiveness, celebrity similarity, celebrity liking, celebrity familiarity and celebrity
match-up congruence with the brand / product. This study uses individual primary data collection
methods using a questionnaire as the medium, which is given to respondents to obtain the data
needed to conduct research. Researchers took respondents who live in the Tangerang and Jakarta
areas. Respondents in this study were 150 respondents. This study uses data processing using
Partial Least Square - Structural Equation Modeling (PLS-SEM) and is processed using SmartPLS
software. The results showed that the celebrity endorsement variable had a positive and significant
effect on the response from potential Adidas customers, so that customers would do Purchase
Intention mediated by customer attitude toward the brand.

KEYWORDS: Celebrity endorsement, Purchase intention, Customer attitude towards brand.
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ABSTRACT: Social media allow individuals to construct ideal online identities and one of the new
ways to do this is by showing conspicuous compassion, or the flaunting of good behaviors to others.
Drawing on the antecedents of conspicuous compassion, which are Need for Uniqueness (NFU)
and Attention to Social Comparison Information (ATSCI), this research investigates how
conspicuous compassion is portrayed by an Indonesian influencer, dr. Tirta Mandira Hudhi, in his
Instagram posts. This study employs a textual analysis through the prism of semiotics to interpret
the images and captions of the Instagram account @dr.tirta from 23 to 30 March 2020. The results
show that @dr.tirta portrays conspicuous compassion through his social interactions, involvement
in fighting the coronavirus, unique style, and his knowledge in the medical field. Results also
indicate that @dr.tirta is highly susceptible to his followers, thus intentionally adjusts his image to
meet their expectations.

KEYWORDS: Conspicuous compassion, Social media, Identity, Influencer, Instagram.
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ABSTRACT: Responding to the covid-19 pandemic crisis, education system requires innovation
and renewed attention, an e-learning method. This study aims to analyze the relationship between
the e-learning platform and the technical system quality, and the perceived satisfaction of students.
Data were collected using questionnaires distributed to 286 students of a university. The
questionnaire showed that there is a difference in the e-learning tools, techniques or platforms
used by the students. 54.9% of students used WhatsApp group application, while 19.2% and 13.6%
used Google hangouts meet and Google classroom application, respectively. The results of chi
square test shows that there is no significant relationship between e-learning platform and
technical system quality and also perceived satisfaction of the students. This showed that the
platform choices do not affect students’ perception on quality and satistaction. However, technical
system quality is significantly related to perceived students satisfaction. Therefore, the e-learning
quality should be improved in line with the innovation of a learning system during pandemic, so
that would increase students’ satisfaction in the learning involvement.

KEYWORDS: e-learning, learning involvement, platform, technical quality, satisfaction
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ABSTRACT: This study explores and investigates the impacts of the volume of non-cash
transactions through automated teller machine cards (atm), credit cards, and electronic money to
money supply in Indonesia from 2009 quarter one to 2019 quarter two. This study uses secondary
data obtained from Bank Indonesia. The analysis tool uses multiple linear regression. Secondary
data used is quarterly data on money supply and the volume of transactions of atm debit cards,
credit cards, and electronic transactions. The results showed that the volume of credit card and
electronic money transactions positively and significantly determine the money supply. Money
supply is more elastic in respond to the change in the volume of credit card transaction.

KEYWORDS: Non-cash transaction, money supply, autocorrelation
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ABSTRACT: Coftee is a crop processed and consumed in the form of drinks. Coffee is one drink
that is very popular and categorized as the most consumed drink in the world. Generally in
Indonesia, coffee drinkers ranging from adults to children, even in foreign countries, people are
fond of coffee drinks. But not all coffee drinkers know all the type and taste of the coffee they
drinks. This problem inspired the author to develop a menu selection recommendation system of
coffee drinks using Collaborative Filtering Method. Collaborative Filtering Method is the process of
filtering or evaluating items through the opinions of other people (User-Base Collaborative
Filtering). User-Based Collaborative Filtering is processed based on rating data provided by the
users. The system is developed using PHP programming language. Based on the test result using
EUCS method, the value of user satistaction 1s 90,74%. Therefore, the system is considered very
usetul for users in providing coffee drink menu recommendations.

KEYWORDS: Coffee, Collaborative Filtering, EUCS, Recommendation system
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ABSTRACT: Education during the Covid-19 Pandemic experienced enormous changes in the
teaching process. Changes in the learning process, from face-to-face in the classroom between
teachers or lecturers and students, turn into online learning. Where the online learning method
aims to avoid transmission of COVID-19, in which the epidemiology of COVID-19 is so very fast.
Online learning is appropriate when applied in pandemic conditions. Even though before the
pandemic occurred, some universities and schools were already using online learning, but when
the pandemic occurred, the change in the usual way of learning to online learning had to be
implemented immediately, this condition made some lecturers and students ready or not ready for
them to do online learning. This study will look at the correlation between student grades and their
learning styles during the pandemic. The data that will be used are data from the results of the
Blended Computer Faculty student questionnaire from the University in Jakarta. To determine the
Learning Style group using David Kolb's Learning Style Inventory. As for the measurement of the
correlation, it uses the estimation of Linear Regression.

KEYWORDS: LSI Kolb's During Pandemic, Estimation of Linear Regression, Web
questionnaire LSI Kolb's
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ABSTRACT: The aim of this research is to analyze the role of Accounting Information Systems
(AIS) in Small and Medium Enterprises (SME). This is a case study research, focused on one of
SME in Indonesia, which built in pandemic of Covid-19 era. The SME as the subject of this research
is a SME on delivery service, named ‘CV Delivery Masdim Indonesia’. The main theory used in this
research was “TIME Model’ developed by Chen and Hamdan (2014). The components of “TIME
Model’ are: Training, Infrastructure, Money, and Employee. Data in this research were collected by
interview and then the data were analyzed in qualitative method. The results of this research
indicates the explanation of each “TIME Model’ components as a representations of Accounting
Information Systems (AIS) in the previously mentioned of SME.

KEYWORDS: Information, Technology, Accounting information system, Small and medium
Enterprises, Covid-19
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ABSTRACT: Data mining is the process of analyzing large datasets in order to discover patterns
and extract useful information. Clustering and classification are the most prominent tasks of data
mining. Classification is a supervised learning algorithm that can be used to classify data with
known class labels. Clustering is an unsupervised learning algorithm without predefined class
labels. Clustering is used to split a large dataset into groups or clusters. In this paper, we propose a
novel approach that uses a stochastic local search based feature selection method to improve the
Expectation-Maximization (EM) clustering algorithm. The aim is to identify an optimum feature
subset and to increase the accuracy rate in credit risk assessment. This technique may be used to
help banks and managers in decision-making. The proposed method is evaluated on several
financial datasets. The numerical results are promising and show the benefits of the proposed
method in clustering the considered data for credit risk assessment.

KEYWORDS: Clustering, Feature selection, stochastic local search, credit risk assessment.
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